PESQUISA DE
OPINIAO

AVALIACAO DO
TRANSPORTE PUBLICO

Campo Limpo Paulista/ SP



DADOS TECNICOS

Objetivo:
Avaliacdao do Transporte Publico
(Municipal — Campo Limpo Paulista-SP)

Periodo de realizacao:

AGOSTO de 2024

Metodologia:
Pesquisa Quantitativa

Amostra | 800 entrevistas

Margem de

Erro 3,5 pontos

Nivel de
Confianca

95%







AMOSTRA

SETOR
Porcentagem
valida

AREA 1 26.6
AREA 2 5.5
AREA 3 13.1
AREA 4 11.1
AREA 5 4.0
AREA6 10.6
AREA7 5.5
AREA 8 3.0
AREA 9 17.3
AREA 10 3.0
Total 100.0

Fonte: American Analytics



AMOSTRA
SEXO
Porcentagem
valida
MASCULINO 48.7
FEMININO 91.3
Total 100.0

Fonte: American Analytics



AMOSTRA
FAIXA ETARIA
16/24 12.3
25/34 18.3
35/44 21.6
45/59 25.9
60 OU + 21.9
Total 100.0

Fonte: American Analytics



AMOSTRA

ESCOLARIDADE

ANALFABETO/LE E 45
ESCREVE

FUNDAMENTAL 291
INCOMPLETO/COMPL

ETO

MEDIO 47.0
INCOMPLETO/COMPL

ETO

SUPERIOR 18.3
INCOMPLETO/COMPL

ETO

NS/NR 1.0
Total 100.0

Fonte: American Analytics



AMOSTRA
RENDA
ATE 2 SM 437
MAISDE 2 A5 SM 34.9
MAIS 5 SM 9.3
NS/NR 12.1
Total 100.0

Fonte: American Analytics



AMOSTRA
RELIGIAO
CATOLICA 46.7
EVANGELICA 33.4
ESPIRITA 2.0
OUTRAS 1.8
SEM RELIGIAO 15.1
NS/NR 1.0
Total 100.0

Fonte: American Analytics






AVALIACAO TRANSPORTE

FILTRO B: VOCE UTILIZA O TRANSPORTE PUBLICO MUNICIPAL?

NAO - Encerre 593
SIM - CONTINUE 407
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.1- SERVICOS - TEMPO DE VIAGEM

OTIMO 56
BOM 40 4
REGULAR 22 4
RUIM 174
PESSIMO 13.7
NS/NR 06
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.2- SERVICOS - QUANTIDADE DE VIAGENS EM DIAS UTEIS

OTIMO 43
BOM 33.5
REGULAR 236
RUIM 22 4
PESSIMO 13.0
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.3- SERVICOS - QUANTIDADE DE VIAGENS NOS FINAIS DE SEMANA

BOM 1.2
REGULAR 18.0
RUIM 261
PESSIMO 404
NS/NR 43
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.4- SERVICOS - CUMPRIMENTO DOS ITINERARIOS

OTIMO 06
BOM 478
REGULAR 242
RUIM 13.7
PESSIMO 8.1
NS/NR 56
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.5- SERVICOS - PONTUALIDADE

OTIMO 19
BOM 429
REGULAR 25.5
RUIM 18.0
PESSIMO 106
NS/NR 1.2
. Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.6- SERVICOS - TEMPO DE ESPERA NO PONTO

OTIMO 06
BOM 261
REGULAR 292
RUIM 23.0
PESSIMO 205
NS/NR 06
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.7- SERVICOS - LOTACAO DOS ONIBUS

OTIMO 19
BOM 373
REGULAR 217
RUIM 211
PESSIMO 16.1
NS/NR 19
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.8- SERVICOS - OPERACAO DOS ONIBUS SEM OS COBRADORES

OTIMO 12
BOM 335
REGULAR 19.9
RUIM 26.7
PESSIMO 149
NS/NR 3.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.9- SERVICOS - DISPONIBILIDADE DAS INFORMACOES

OTIMO 19
BOM 36.0
REGULAR 261
RUIM 155
PESSIMO 149
NS/NR 56
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.10- SERVICOS - ROTA ADEQUADA

OTIMO 12
BOM 60.2
REGULAR 174
RUIM 143
PESSIMO 5.0
NS/NR 19
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P6.11- SERVICOS - ACESSIBILIDADE
OTIMO 3.1
BOM 435
REGULAR 18.6
RUIM 149
PESSIMO 143
NS/NR 56
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.1- FROTA - CONFORTO DOS ASSENTOS

OTIMO 3.1
BOM 42 9
REGULAR 230
RUIM 13.7
PESSIMO 174
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.2- FROTA - NOME E NUMERO NAS LINHAS LEGIVEIS
OTIMO 8.1
BOM 67.1
REGULAR 99
RUIM 56
PESSIMO 50
NS/NR 43
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.3- FROTA - LIMPEZA DOS ONIBUS

OTIMO 2.5
BOM 49 1
REGULAR 236
RUIM 137
PESSIMO 106
NS/NR 06
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.4- FROTA - MANUTENCAO DO ONIBUS

OTIMO 3.1
BOM 32.3
REGULAR 267
RUIM 16.1
PESSIMO 186
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.5- FROTA - ACESSIBILIDADE

OTIMO 19
BOM 46.6
REGULAR 199
RUIM 12.4
PESSIMO 12.4
NS/NR 6.8
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.6- FROTA - TEMPERATURA

OTIMO 19
BOM 410
REGULAR 18.6
RUIM 193
PESSIMO 18.0
NS/NR 12
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P7.7- FROTA - SEGURANCA

OTIMO 19
BOM 447
REGULAR 193
RUIM 155
PESSIMO 16.1
NS/NR 2.5
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P8.1- MOTORISTAS - ATENDIMENTO AS SOLICITACOES DE PARADA

OTIMO 106
BOM 65.8
REGULAR 155
RUIM 6.2
PESSIMO 12
NS/NR 06
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P8.2- MOTORISTAS - ATENDIMENTO AS SOLICITACOES DE PCD

OTIMO 43
BOM 56.5
REGULAR 186
RUIM 8.1
PESSIMO 3.7
NS/NR 8.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P8.3- MOTORISTAS - CONDUGAO SEGURA

OTIMO 5.0
BOM 60.9
REGULAR 18.0
RUIM 1.2
PESSIMO 43
NS/NR 06
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P8.4- MOTORISTAS - CORDIALIDADE COM OS PASSAGEIROS

OTIMO 75
BOM 59.0
REGULAR 211
RUIM 6.8
PESSIMO 3.7
NS/NR 1.9
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P8.5- MOTORISTAS - FRENAGENS BRUSCAS

OTIMO 6.2
BOM 46 6
REGULAR 24 2
RUIM 13.0
PESSIMO 6.8
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P9.1- FORMAS DE PAGAMENTO - FACILIDADE NA COMPRA DE CARTOES

BOM 472
REGULAR 11.8
RUIM 143
PESSIMO 11.2
NS/NR 15.5
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE
P9.3- FORMAS DE PAGAMENTO - DIVERSIDADE DAS FORMAS DE
PAGAMENTO
OTIMO 06
BOM 39.1
REGULAR 143
RUIM 22 4
PESSIMO 99
NS/NR 13.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.1- TERMINAIS - INFORMAGOES SOBRE AS LINHAS

OTIMO 1.2
BOM 92.8
REGULAR 174
RUIM 13.0
PESSIMO 9.3
NS/NR 6.2
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.2- TERMINAIS - LIMPEZA E CONSERVACAO DOS TERMINAIS

OTIMO 3.7
BOM 44 1
REGULAR 21.7
RUIM 106
PESSIMO 3.7
NS/NR 16.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.3- TERMINAIS - EDUCACAO E CORTESIA DOS
FUNCIONARIOS

OTIMO 19
BOM 516
REGULAR 193
RUIM 99
PESSIMO 8.1
NS/NR 93
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.4- TERMINAIS - ASSISTENCIA A PCD

OTIMO 06
BOM 50.3
REGULAR 155
RUIM 8.1
PESSIMO 3.7
NS/NR 21.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.5- TERMINAIS - PRESTACAO DE INFORMACOES

OTIMO 1.2
BOM 559
REGULAR 199
RUIM 8.7
PESSIMO 56
NS/NR 8.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P10.6- TERMINAIS - VENDEDORES AMBULANTES

OTIMO 3.7
BOM 44 1
REGULAR 217
RUIM 106
PESSIMO 3.7
NS/NR 16.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.1- PARADAS DE ONIBUS - INFORMACOES SOBRE AS LINHAS

OTIMO 12
BOM 335
REGULAR 174
RUIM 230
PESSIMO 217
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.2- PARADAS DE ONIBUS - LIMPEZA

OTIMO 19
BOM 36.0
REGULAR 205
RUIM 23.0
PESSIMO 155
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.3- PARADAS DE ONIBUS - EXISTENCIA E CONSERVACAO DAS

PARADAS
OTIMO 19
BOM 379
REGULAR 23.0
RUIM 199
PESSIMO 124
NS/NR 5.0
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.4- PARADAS DE ONIBUS - ASSENTOS E COBERTURAS NAS PARADAS

OTIMO 06
BOM 317
REGULAR 24 2
RUIM 205
PESSIMO 193
NS/NR 3.7
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.5- PARADAS DE ONIBUS - ACESSIBILIDADE

OTIMO 06
BOM 416
REGULAR 193
RUIM 106
PESSIMO 16.1
NS/NR 18
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.5- PARADAS DE ONIBUS - ACESSIBILIDADE

OTIMO 06
BOM 416
REGULAR 193
RUIM 106
PESSIMO 16.1
NS/NR 18
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.6- PARADAS DE ONIBUS - ILUMINACAO E SEGURANCA

OTIMO 06
BOM 416
REGULAR 23.0
RUIM 199
PESSIMO 124
NS/NR 2.5
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

11.7- PARADAS DE ONIBUS - PROXIMIDADE DAS PARADAS

OTIMO 1.9
BOM 60.9
REGULAR 211
RUIM 8.7
PESSIMO 43
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P12. OUTROS ITENS - COMO VOCE PERCEBE O VALOR DA TARIFA EM RELACAO
AO NIVEL DE SERVICO OFERECIDO?

CARO 85.7
ADEQUADO 1.2
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P13. OUTROS ITENS - QUAL E O PRINCIPAL MOTIVO PARA O SEU
DESLOCAMENTO UTILIZANDO O TRANSPORTE PUBLICO?

TRABALHO 447
ESCOLA 6.8
LAZER 155
OUTROS 304
NS/NR 2.5
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE
P14. OUTROS ITENS - COM QUE FREQUENCIA VOCE UTILIZA O TRANSPORTE
PUBLICO?
UMA VEZ NA SEMANA 18.0
2 A 3 VEZES NA SEMANA 23 6
4 A5 VEZES NA SEMANA 17 4
TODOS OS DIAS 28.0
DE FORMA ESPORADICA 99
NS/NR 3.1
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P15.1 - OUTROS ITENS - EM QUAL HORARIO VOCE MAIS UTILIZA O TRANSPORTE
PUBLICO? (IDA)

6h — 8h 348
8h —10h 255
10h — 12h 8.1
12h — 14h 8.7
14h — 16h 6.2
16h — 18h 3.7
18h — 20h 3.7
Apos as 20h 3.1
NS/NR 6.2
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P15.2 - OUTROS ITENS - EM QUAL HORARIO VOCE MAIS UTILIZA O TRANSPORTE
PUBLICO? (VOLTA)

8h —10h 8.1
10h — 12h 2.7
12h — 14h 54
14h — 16h 10.8
16h — 18h 270
18h — 20h 324
Apos as 20h 13.5
Total 100.0

Fonte: American Analytics



AVALIACAO TRANSPORTE

P16. OUTROS ITENS - VOCE POSSUI MOBILIDADE REDUZIDA?

SIM 9.5
NAO 86.7
NS/NR 3.8
Total 100.0

Fonte: American Analytics






CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?

* REGIAO
REGIAO ot
ota
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
NAO 55.7%  77.3%  57.7% = 56.8% = 750% = 59.5% = 455%  50.0%  66.7% = 50.0%  59.3%

SIM - CONTINUE 44.3% 22.7% 42.3% 43.2% 25.0% 40.5% 54.5% 50.0% 33.3% 50.0% 40.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?
* SEXO

SEXO

Total
MASCULINO FEMININO
NAO 67.0% 52.0% 59.3%
SIM - o o o
CONTINUE 33.0% 48.0% 40.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +
NAO 38.8% 58.9% 64.0% 60.2% 65.5% 59.3%
SIM - 0 0 0 0 0 0
CONTINUE 61.2% 41.1% 36.0% 39.8% 34.5% 40.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ALEAé_ lI:EASBCIIE?TE?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO / NS/NR
COMPLETO COMPLETO COMPLETO

NAO 66.7% 56.0% 59.9% 58.9% 100.0% 59.3%

SIM - o 0 0 0 0
CONTINUE 33.3% 44.0% 40.1% 41.1% 40.7%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?
* RENDA FAMILIAR

RENDA FAMILIAR

Total
ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR
NAO 54.0% 62.6% 75.7% 56.3% 59.3%
SIM - 0 0 0 0 0
CONTINUE 46.0% 37.4% 24.3% 43.8% 40.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada Filtro B: Vocé utiliza o transporte publico municipal?

* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

NAO 61.3% 58.6% 62.5% 71.4% 53.3% 50.0% 59.3%

SIM - 0 0 0 0 0 0 0
CONTINUE 38.7% 41.4% 37.5% 28.6% 46.7% 50.0% 40.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem

* REGIAO
REGIAO -
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 6.4% 21.1% 16.7% 4.5% 5.6%
BOM 40.4% 20.0% 40.9% 26.3% 50.0% 52.9% 58.3% 16.7% 45.5% 33.3% 40.4%
REGULAR 25.5% 40.0% 22.7% 21.1% 11.8% 16.7% 16.7% 31.8% 16.7% 22.4%
RUIM 8.5% 20.0% 18.2% 15.8% 25.0% 17.6% 25.0% 33.3% 13.6% 50.0% 17.4%
PESSIMO 19.1% 20.0% 18.2% 15.8% 25.0% 11.8% 16.7% 4.5% 13.7%

NS/NR 5.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 6.3% 5.1% 5.6%
BOM 52.4% 32.7% 40.4%
REGULAR 15.9% 26.5% 22.4%
RUIM 14.3% 19.4% 17.4%
PESSIMO 11.1% 15.3% 13.7%
NS/NR 1.0% 0.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 3.3% 9.8% 6.7% 5.6%
BOM 40.0% 30.0% 46.7% 43.9% 40.0% 40.4%
REGULAR 33.3% 13.3% 26.7% 17.1% 23.3% 22.4%
RUIM 10.0% 30.0% 13.3% 14.6% 20.0% 17.4%
PESSIMO 13.3% 20.0% 10.0% 14.6% 10.0% 13.7%

NS/NR 3.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ANALFABETO / INCOMPLETO / INCOMPLETO / INCOMPLETO /

LE E ESCREVE COMPLETO COMPLETO COMPLETO

OTIMO 9.8% 4.1% 3.3% 5.6%
BOM 66.7% 37.3% 35.1% 53.3% 40.4%
REGULAR 16.7% 23.5% 25.7% 13.3% 22.4%
RUIM 16.7% 15.7% 21.6% 10.0% 17.4%
PESSIMO 13.7% 12.2% 20.0% 13.7%
NS/NR 1.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 5.0% 5.8% 12.5% 4.8% 5.6%
BOM 37.5% 46.2% 25.0% 42.9% 40.4%
REGULAR 23.8% 23.1% 12.5% 19.0% 22.4%
RUIM 17.5% 13.5% 37.5% 19.0% 17.4%
PESSIMO 15.0% 11.5% 12.5% 14.3% 13.7%

NS/NR 1.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.1- SERVICOS - Tempo de viagem

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 5.6% 1.9% 50.0% 10.7% 5.6%
BOM 38.9% 40.7% 66.7% 42.9% 50.0% 40.4%
REGULAR 22.2% 22.2% 33.3% 50.0% 21.4% 22.4%
RUIM 16.7% 22.2% 14.3% 17.4%
PESSIMO 16.7% 11.1% 10.7% 50.0% 13.7%

NS/NR 1.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 6.4% 10.5% 5.9% 8.3% 4.3%
BOM 40.4% 20.0% 18.2% 31.6% 25.0% 41.2% 41.7% 33.3% 22.7% 66.7% 33.5%
REGULAR 23.4% 60.0% 45.5% 21.1% 11.8% 16.7% 31.8% 23.6%
RUIM 17.0% 27.3% 15.8% 25.0% 23.5% 33.3% 16.7% 27.3% 33.3% 22.4%
PESSIMO 10.6% 20.0% 4.5% 15.8% 25.0% 11.8% 16.7% 33.3% 18.2% 13.0%

NS/NR 2.1% 4.5% 5.3% 25.0% 5.9% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 6.3% 3.1% 4.3%
BOM 41.3% 28.6% 33.5%
REGULAR 22.2% 24.5% 23.6%
RUIM 19.0% 24.5% 22.4%
PESSIMO 7.9% 16.3% 13.0%

NS/NR 3.2% 3.1% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 6.7% 7.3% 3.3% 4.3%
BOM 33.3% 26.7% 23.3% 41.5% 40.0% 33.5%
REGULAR 26.7% 26.7% 26.7% 14.6% 26.7% 23.6%
RUIM 20.0% 30.0% 20.0% 24.4% 16.7% 22.4%
PESSIMO 10.0% 13.3% 20.0% 12.2% 10.0% 13.0%

NS/NR 6.7% 3.3% 3.3% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR Total
INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

ANALFABETO /
LE E ESCREVE

OTIMO 7.8% 4.1% 4.3%
BOM 50.0% 41.2% 28.4% 30.0% 33.5%
REGULAR 33.3% 23.5% 21.6% 26.7% 23.6%
RUIM 16.7% 15.7% 29.7% 16.7% 22.4%
PESSIMO 9.8% 12.2% 23.3% 13.0%

NS/NR 2.0% 4.1% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 3.8% 3.8% 12.5% 4.8% 4.3%
BOM 36.3% 28.8% 25.0% 38.1% 33.5%
REGULAR 21.3% 30.8% 23.8% 23.6%
RUIM 18.8% 25.0% 50.0% 19.0% 22.4%
PESSIMO 15.0% 9.6% 12.5% 14.3% 13.0%

NS/NR 5.0% 1.9% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.2- SERVICOS - Quantidade de viagens em dias Uteis
* RENDA FAMILIAR

RELIGIAO

CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR fotal

OTIMO 4.2% 1.9% 10.7% 4.3%
BOM 33.3% 33.3% 66.7% 50.0% 32.1% 33.5%
REGULAR 27.8% 16.7% 50.0% 21.4% 100.0% 23.6%
RUIM 20.8% 29.6% 17.9% 22.4%
PESSIMO 12.5% 13.0% 33.3% 14.3% 13.0%

NS/NR 1.4% 5.6% 3.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana

* REGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

BOM 21.3% 4.5% 5.9% 25.0% 4.5% 33.3% 11.2%
REGULAR 10.6% 22.7% 31.6% 11.8% 16.7% 16.7% 27.3% 33.3% 18.0%
RUIM 23.4% 20.0% 31.8% 15.8% 50.0% 41.2% 33.3% 16.7% 22.7% 16.7% 26.1%
PESSIMO 40.4% 80.0% 36.4% 52.6% 25.0% 29.4% 25.0% 66.7% 40.9% 16.7% 40.4%

NS/NR 4.3% 4.5% 25.0% 11.8% 4.5% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana
* SEXO

SEXO

MASCULINO FEMININO Total

BOM 14.3% 9.2% 11.2%
REGULAR 23.8% 14.3% 18.0%
RUIM 30.2% 23.5% 26.1%
PESSIMO 30.2% 46.9% 40.4%

NS/NR 1.6% 6.1% 4.3%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + T

BOM 10.0% 3.3% 6.7% 19.5% 13.3% 11.2%
REGULAR 33.3% 10.0% 23.3% 9.8% 16.7% 18.0%

RUIM 20.0% 26.7% 16.7% 29.3% 36.7% 26.1%
PESSIMO 30.0% 53.3% 46.7% 39.0% 33.3% 40.4%

NS/NR 6.7% 6.7% 6.7% 2.4% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?,I\EJAI; FEAS%;FEC\)/é INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

BOM 19.6% 6.8% 10.0% 11.2%
REGULAR 16.7% 15.7% 21.6% 13.3% 18.0%
RUIM 66.7% 25.5% 25.7% 20.0% 26.1%
PESSIMO 16.7% 37.3% 39.2% 53.3% 40.4%
NS/NR 2.0% 6.8% 3.3% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM MAIS 5 SM NS/NR fotal
BOM 12.5% 9.6% 12.5% 9.5% 11.2%
REGULAR 16.3% 19.2% 25.0% 19.0% 18.0%
RUIM 26.3% 17.3% 12.5% 52.4% 26.1%
PESSIMO 40.0% 48.1% 50.0% 19.0% 40.4%
NS/NR 5.0% 5.8% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.3- SERVICOS - Quantidade de viagens nos finais de semana

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

BOM 9.7% 7.4% 50.0% 21.4% 11.2%
REGULAR 19.4% 20.4% 50.0% 10.7% 18.0%
RUIM 20.8% 33.3% 33.3% 28.6% 26.1%
PESSIMO 48.6% 35.2% 33.3% 28.6% 100.0% 40.4%

NS/NR 1.4% 3.7% 33.3% 10.7% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios

* REGIAO
REGIAO i
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 0.6%
BOM 55.3% 40.0% 40.9% 42.1% 50.0% 52.9% 66.7% 33.3% 40.9% 16.7% 47.8%
REGULAR 25.5% 40.0% 27.3% 21.1% 29.4% 16.7% 31.8% 33.3% 24.2%
RUIM 6.4% 18.2% 21.1% 25.0% 5.9% 25.0% 33.3% 13.6% 16.7% 13.7%

PESSIMO 6.4% 20.0% 4.5% 10.5% 25.0% 11.8% 16.7% 4.5% 16.7% 8.1%

NS/NR 4.3% 9.1% 5.3% 8.3% 9.1% 16.7% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 1.6% 0.6%
BOM 49.2% 46.9% 47.8%
REGULAR 25.4% 23.5% 24.2%
RUIM 12.7% 14.3% 13.7%

PESSIMO 4.8% 10.2% 8.1%

NS/NR 6.3% 5.1% 5.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios

* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + Tota)
OTIMO 3.3% 0.6%
BOM 43.3% 33.3% 46.7% 61.0% 50.0% 47.8%
REGULAR 40.0% 30.0% 26.7% 14.6% 13.3% 24.2%
RUIM 10.0% 16.7% 10.0% 14.6% 16.7% 13.7%
PESSIMO 3.3% 16.7% 3.3% 9.8% 6.7% 8.1%
NS/NR 3.3% 3.3% 13.3% 10.0% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?EAEL [I:EASI?)IIE?TE?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 0.6%
BOM 100.0% 51.0% 39.2% 53.3% 47.8%
REGULAR 13.7% 32.4% 26.7% 24.2%
RUIM 15.7% 16.2% 6.7% 13.7%

PESSIMO 9.8% 5.4% 13.3% 8.1%

NS/NR 7.8% 6.8% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 12.5% 0.6%
BOM 46.3% 50.0% 37.5% 52.4% 47.8%
REGULAR 26.3% 28.8% 12.5% 9.5% 24.2%
RUIM 16.3% 7.7% 25.0% 14.3% 13.7%

PESSIMO 6.3% 7.7% 12.5% 14.3% 8.1%

NS/NR 5.0% 5.8% 9.5% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.4- SERVICOS - Cumprimento dos itinerarios
* RENDA FAMILIAR

RELIGIAO

CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR Total

OTIMO 1.9% 0.6%
BOM 52.8% 40.7% 66.7% 50.0% 50.0% 47.8%
REGULAR 27.8% 25.9% 50.0% 10.7% 50.0% 24.2%
RUIM 8.3% 20.4% 33.3% 14.3% 13.7%

PESSIMO 9.7% 3.7% 10.7% 50.0% 8.1%

NS/NR 1.4% 7.4% 14.3% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade

* REGIAO
REGIAO -
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 4.3% 5.9% 1.9%
BOM 48.9% 60.0% 27.3% 52.6% 50.0% 35.3% 58.3% 16.7% 36.4% 50.0% 42.9%
REGULAR 21.3% 40.0% 31.8% 15.8% 41.2% 66.7% 31.8% 16.7% 25.5%
RUIM 21.3% 18.2% 10.5% 25.0% 5.9% 33.3% 18.2% 33.3% 18.0%
PESSIMO 4.3% 18.2% 21.1% 25.0% 11.8% 8.3% 16.7% 9.1% 10.6%

NS/NR 4.5% 4.5% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 1.6% 2.0% 1.9%
BOM 46.0% 40.8% 42.9%
REGULAR 28.6% 23.5% 25.5%
RUIM 17.5% 18.4% 18.0%
PESSIMO 4.8% 14.3% 10.6%

NS/NR 1.6% 1.0% 1.2%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + Tota)

OTIMO 3.3% 2.4% 3.3% 1.9%

BOM 43.3% 23.3% 43.3% 46.3% 56.7% 42.9%
REGULAR 36.7% 36.7% 23.3% 19.5% 13.3% 25.5%

RUIM 10.0% 23.3% 16.7% 19.5% 20.0% 18.0%
PESSIMO 10.0% 16.7% 10.0% 12.2% 3.3% 10.6%

NS/NR 3.3% 3.3% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

e INCOMPLETO / INCOMPLETO / INCOMPLETO / fotel
COMPLETO ~ COMPLETO  COMPLETO

OTIMO 3.9% 1.4% 1.9%
BOM 50.0% 47.1% 36.5% 50.0% 42.9%

REGULAR 33.3% 25.5% 28.4% 16.7% 25.5%
RUIM 16.7% 17.6% 23.0% 6.7% 18.0%

PESSIMO 3.9% 9.5% 26.7% 10.6%
NS/NR 2.0% 1.4% 1.2%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 1.9% 12.5% 1.9%
BOM 38.8% 48.1% 25.0% 52.4% 42.9%
REGULAR 26.3% 26.9% 12.5% 23.8% 25.5%
RUIM 22.5% 9.6% 25.0% 19.0% 18.0%
PESSIMO 10.0% 11.5% 25.0% 4.8% 10.6%

NS/NR 1.3% 1.9% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.5- SERVICOS - Pontualidade

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.9% 7.1% 1.9%
BOM 44.4% 38.9% 66.7% 50.0% 46.4% 42.9%
REGULAR 25.0% 29.6% 50.0% 14.3% 100.0% 25.5%
RUIM 20.8% 18.5% 14.3% 18.0%
PESSIMO 8.3% 11.1% 33.3% 14.3% 10.6%
NS/NR 1.4% 3.6% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto

* REGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 0.6%
BOM 38.3% 40.0% 9.1% 21.1% 25.0% 17.6% 33.3% 33.3% 18.2% 33.3% 26.1%
REGULAR 25.5% 20.0% 31.8% 26.3% 41.2% 8.3% 16.7% 50.0% 33.3% 29.2%
RUIM 17.0% 40.0% 22.7% 15.8% 50.0% 29.4% 33.3% 16.7% 18.2% 33.3% 23.0%
PESSIMO 17.0% 36.4% 36.8% 25.0% 11.8% 16.7% 33.3% 13.6% 20.5%

NS/NR 8.3% 0.6%
Total 100.0% 100.0%  100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto

* SEXO
SEXO

MASCULINO FEMININO Total

OTIMO 1.6% 0.6%

BOM 30.2% 23.5% 26.1%

REGULAR 33.3% 26.5% 29.2%

RUIM 20.6% 24.5% 23.0%

PESSIMO 12.7% 25.5% 20.5%

NS/NR 1.6% 0.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 0.6%
BOM 20.0% 16.7% 26.7% 36.6% 26.7% 26.1%
REGULAR 33.3% 23.3% 43.3% 29.3% 16.7% 29.2%
RUIM 30.0% 30.0% 10.0% 14.6% 33.3% 23.0%
PESSIMO 16.7% 30.0% 20.0% 19.5% 16.7% 20.5%

NS/NR 3.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ'I\EJAI;FEASiIIE?-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 0.6%
BOM 33.3% 29.4% 23.0% 26.7% 26.1%
REGULAR 50.0% 31.4% 28.4% 23.3% 29.2%
RUIM 16.7% 21.6% 28.4% 13.3% 23.0%
PESSIMO 15.7% 18.9% 36.7% 20.5%

NS/NR 1.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 12.5% 0.6%
BOM 26.3% 26.9% 12.5% 28.6% 26.1%
REGULAR 31.3% 28.8% 12.5% 28.6% 29.2%
RUIM 23.8% 19.2% 25.0% 28.6% 23.0%
PESSIMO 18.8% 23.1% 37.5% 14.3% 20.5%

NS/NR 1.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.6- SERVICOS - Tempo de espera no ponto

* RELIGIAO
RELIGIAO
, , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.9% 0.6%
BOM 19.4% 25.9% 66.7% 50.0% 39.3% 26.1%
REGULAR 30.6% 29.6% 50.0% 25.0% 50.0% 29.2%
RUIM 27.8% 22.2% 17.9% 23.0%
PESSIMO 22.2% 18.5% 33.3% 17.9% 50.0% 20.5%

NS/NR 1.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus

* REGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 10.5% 1.9%
BOM 34.0% 60.0% 13.6% 52.6% 25.0% 52.9% 66.7% 16.7% 31.8% 33.3% 37.3%
REGULAR 19.1% 31.8% 10.5% 25.0% 23.5% 8.3% 50.0% 31.8% 16.7% 21.7%
RUIM 21.3% 40.0% 31.8% 15.8% 5.9% 25.0% 16.7% 22.7% 16.7% 21.1%
PESSIMO 23.4% 22.7% 10.5% 50.0% 11.8% 16.7% 9.1% 16.7% 16.1%
NS/NR 5.9% 4.5% 16.7% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 3.2% 1.0% 1.9%
BOM 44.4% 32.7% 37.3%
REGULAR 25.4% 19.4% 21.7%
RUIM 14.3% 25.5% 21.1%
PESSIMO 11.1% 19.4% 16.1%

NS/NR 1.6% 2.0% 1.9%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 3.3% 1.9%
BOM 23.3% 20.0% 36.7% 43.9% 60.0% 37.3%
REGULAR 40.0% 16.7% 23.3% 22.0% 6.7% 21.7%
RUIM 23.3% 26.7% 23.3% 14.6% 20.0% 21.1%
PESSIMO 13.3% 33.3% 10.0% 17.1% 6.7% 16.1%
NS/NR 3.3% 2.4% 3.3% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ANALFABETO / INCOMPLETO / INCOMPLETO / INCOMPLETO /

LE E ESCREVE COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 1.4% 3.3% 1.9%
BOM 33.3% 43.1% 33.8% 36.7% 37.3%
REGULAR 33.3% 19.6% 21.6% 23.3% 21.7%
RUIM 33.3% 13.7% 24.3% 23.3% 21.1%
PESSIMO 17.6% 17.6% 13.3% 16.1%

NS/NR 3.9% 1.4% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 1.9% 12.5% 1.9%
BOM 41.3% 32.7% 37.5% 33.3% 37.3%
REGULAR 18.8% 25.0% 25.0% 23.8% 21.7%
RUIM 20.0% 23.1% 28.6% 21.1%
PESSIMO 15.0% 17.3% 25.0% 14.3% 16.1%

NS/NR 3.8% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.7- SERVICOS - Lotacao dos 6nibus

* RELIGIAO
RELIGIAO
. , N Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 3.6% 1.9%
BOM 38.9% 37.0% 66.7% 50.0% 32.1% 37.3%
REGULAR 22.2% 18.5% 33.3% 50.0% 25.0% 21.7%
RUIM 18.1% 33.3% 10.7% 21.1%
PESSIMO 16.7% 9.3% 25.0% 100.0% 16.1%

NS/NR 2.8% 3.6% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 5.3% 8.3% 1.2%
BOM 31.9% 40.0% 18.2% 52.6% 47.1% 41.7% 50.0% 22.7% 33.3% 33.5%
REGULAR 17.0% 20.0% 18.2% 15.8% 25.0% 23.5% 8.3% 16.7% 36.4% 19.9%
RUIM 31.9% 20.0% 40.9% 10.5% 11.8% 33.3% 33.3% 22.7% 50.0% 26.7%
PESSIMO 19.1% 20.0% 18.2% 10.5% 75.0% 17.6% 9.1% 14.9%

NS/NR 4.5% 5.3% 8.3% 9.1% 16.7% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 3.2% 1.2%
BOM 41.3% 28.6% 33.5%
REGULAR 14.3% 23.5% 19.9%
RUIM 23.8% 28.6% 26.7%
PESSIMO 12.7% 16.3% 14.9%

NS/NR 4.8% 3.1% 3.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 1.2%
BOM 33.3% 20.0% 20.0% 34.1% 60.0% 33.5%
REGULAR 36.7% 23.3% 10.0% 17.1% 13.3% 19.9%
RUIM 20.0% 36.7% 36.7% 24.4% 16.7% 26.7%
PESSIMO 6.7% 20.0% 20.0% 22.0% 3.3% 14.9%
NS/NR 10.0% 2.4% 6.7% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ'I\EJAI;FEéiEI-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.7% 1.2%
BOM 33.3% 41.2% 27.0% 36.7% 33.5%
REGULAR 16.7% 21.6% 14.9% 30.0% 19.9%
RUIM 33.3% 19.6% 37.8% 10.0% 26.7%
PESSIMO 11.8% 14.9% 23.3% 14.9%

NS/NR 16.7% 5.9% 2.7% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores
* RENDA FAMILIAR

RENDA FAMILIAR

ateasm  MASZEZAS T mais 5 5m NS/NR fotel

OTIMO 1.9% 4.8% 1.2%
BOM 31.3% 30.8% 50.0% 42.9% 33.5%
REGULAR 18.8% 25.0% 25.0% 9.5% 19.9%
RUIM 28.8% 25.0% 33.3% 26.7%
PESSIMO 16.3% 15.4% 25.0% 4.8% 14.9%
NS/NR 5.0% 1.9% 4.8% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.8- SERVICOS - Operacao dos 6nibus sem os cobradores

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 3.6% 1.2%
BOM 33.3% 27.8% 33.3% 50.0% 33.5%
REGULAR 25.0% 1.1% 33.3% 100.0% 10.7% 100.0% 19.9%
RUIM 23.6% 38.9% 17.9% 26.7%
PESSIMO 13.9% 16.7% 33.3% 14.3% 14.9%

NS/NR 2.8% 5.6% 3.6% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.9- SERVICOS - Disponibilidade das informacoes

* REGIAO
REGIAO Totkf
AREA1 AREA2 AREA3 AREA4 AREAS5 AREAG6 AREA7 AREA8 AREA9 AREA10

OTIMO 4.3% 5.3% 1.9%
BOM 36.2% 40.0% 18.2% 47.4% 47.1% 41.7% 16.7% 31.8% 66.7% 36.0%
REGULAR 23.4% 40.0% 31.8% 21.1% 25.0% 23.5% 8.3% 50.0% 36.4% 16.7% 26.1%
RUIM 17.0% 20.0% 27.3% 5.3% 11.8% 16.7% 22.7% 15.5%
PESSIMO 19.1% 13.6% 15.8% 75.0% 11.8% 8.3% 33.3% 4.5% 14.9%
NS/NR 9.1% 5.3% 5.9% 25.0% 4.5% 16.7% 5.6%
Total 100.0% 100.0%  100.0% 100.0%  100.0% 100.0%  100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.9- SERVICOS - Disponibilidade das informacoes
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 3.2% 1.0% 1.9%
BOM 47.6% 28.6% 36.0%
REGULAR 20.6% 29.6% 26.1%
RUIM 12.7% 17.3% 15.5%
PESSIMO 9.5% 18.4% 14.9%
NS/NR 6.3% 5.1% 5.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.9- SERVICOS - Disponibilidade das informacoes

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 2.4% 3.3% 1.9%
BOM 46.7% 23.3% 30.0% 39.0% 40.0% 36.0%
REGULAR 26.7% 26.7% 26.7% 26.8% 23.3% 26.1%
RUIM 16.7% 20.0% 16.7% 12.2% 13.3% 15.5%
PESSIMO 10.0% 26.7% 13.3% 19.5% 3.3% 14.9%

NS/NR 3.3% 10.0% 16.7% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.9- SERVICOS - Disponibilidade das informacoes
* ESCOLARIDADE

ESCOLARIDADE
ANALFABETO | |\Goiol 110/ INGOMPLETO / INGOMPLETO/ O
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 1.4% 1.9%
BOM 66.7% 35.3% 39.2% 23.3% 36.0%
REGULAR 23.5% 24.3% 40.0% 26.1%
RUIM 15.7% 18.9% 10.0% 15.5%
PESSIMO 16.7% 15.7% 13.5% 16.7% 14.9%
NS/NR 16.7% 5.9% 2.7% 10.0% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.9- SERVICOS - Disponibilidade das informacoes
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 3.8% 12.5% 1.9%
BOM 40.0% 30.8% 12.5% 42.9% 36.0%
REGULAR 20.0% 36.5% 37.5% 19.0% 26.1%
RUIM 17.5% 13.5% 19.0% 15.5%
PESSIMO 17.5% 11.5% 25.0% 9.5% 14.9%

NS/NR 5.0% 3.8% 12.5% 9.5% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.3% 1.2%
BOM 66.0% 60.0% 54.5% 52.6% 50.0% 64.7% 58.3% 66.7% 54.5% 66.7% 60.2%
REGULAR 12.8% 40.0% 22.7% 26.3% 11.8% 8.3% 33.3% 22.7% 17.4%
RUIM 14.9% 13.6% 10.5% 25.0% 11.8% 33.3% 18.2% 14.3%

PESSIMO 4.3% 4.5% 5.3% 25.0% 11.8% 16.7% 5.0%

NS/NR 4.5% 4.5% 16.7% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada

* RELIGIAO
RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 3.6% 1.9%
BOM 33.3% 35.2% 33.3% 50.0% 46.4% 36.0%
REGULAR 34.7% 20.4% 33.3% 50.0% 14.3% 26.1%
RUIM 15.3% 18.5% 14.3% 15.5%
PESSIMO 11.1% 16.7% 33.3% 14.3% 100.0% 14.9%

NS/NR 4.2% 7.4% 7.1% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada
* SEXO

SEXO
MASCULINO FEMININO Total
OTIMO 3.2% 1.2%
BOM 65.1% 57.1% 60.2%
REGULAR 12.7% 20.4% 17.4%
RUIM 12.7% 15.3% 14.3%
PESSIMO 4.8% 5.1% 5.0%
NS/NR 1.6% 2.0% 1.9%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada

* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + fotal
OTIMO 3.3% 3.3% 1.2%
BOM 76.7% 40.0% 60.0% 68.3% 53.3% 60.2%
REGULAR 13.3% 26.7% 16.7% 12.2% 20.0% 17.4%
RUIM 6.7% 20.0% 10.0% 14.6% 20.0% 14.3%
PESSIMO 3.3% 13.3% 4.9% 3.3% 5.0%
NS/NR 10.0% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?gAEL [I:EAS%EI-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 1.4% 1.2%
BOM 66.7% 64.7% 54.1% 66.7% 60.2%
REGULAR 16.7% 13.7% 18.9% 20.0% 17.4%
RUIM 16.7% 17.6% 14.9% 6.7% 14.3%
PESSIMO 2.0% 6.8% 6.7% 5.0%
NS/NR 4.1% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada
* ESCOLARIDADE

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.9% 12.5% 1.2%
BOM 60.0% 57.7% 50.0% 71.4% 60.2%
REGULAR 16.3% 25.0% 12.5% 4.8% 17.4%
RUIM 17.5% 9.6% 12.5% 14.3% 14.3%

PESSIMO 3.8% 5.8% 12.5% 4.8% 5.0%

NS/NR 2.5% 4.8% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.10- SERVICOS - Rota adequada

* RELIGIAO
RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 1.2%
BOM 58.3% 59.3% 66.7% 50.0% 67.9% 50.0% 60.2%
REGULAR 22.2% 13.0% 33.3% 50.0% 7.1% 50.0% 17.4%
RUIM 9.7% 22.2% 14.3% 14.3%

PESSIMO 8.3% 1.9% 3.6% 5.0%

NS/NR 1.9% 7.1% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade

* REGIAO
REGIAO 4K
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 6.4% 5.3% 4.5% 3.1%
BOM 46.8% 40.0% 27.3% 47.4% 50.0% 64.7% 58.3% 33.3% 27.3% 33.3% 43.5%
REGULAR 17.0% 20.0% 27.3% 21.1% 11.8% 33.3% 27.3% 16.7% 18.6%
RUIM 8.5% 20.0% 31.8% 5.3% 11.8% 33.3% 18.2% 16.7% 14.9%
PESSIMO 19.1% 20.0% 13.6% 10.5% 50.0% 11.8% 8.3% 16.7% 9.1% 14.3%

NS/NR 2.1% 10.5% 16.7% 13.6% 33.3% 5.6%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 6.3% 1.0% 3.1%
BOM 47.6% 40.8% 43.5%
REGULAR 14.3% 21.4% 18.6%
RUIM 14.3% 15.3% 14.9%
PESSIMO 9.5% 17.3% 14.3%

NS/NR 7.9% 4.1% 5.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 6.7% 2.4% 3.3% 3.1%
BOM 60.0% 30.0% 23.3% 46.3% 56.7% 43.5%
REGULAR 23.3% 26.7% 23.3% 12.2% 10.0% 18.6%
RUIM 3.3% 10.0% 20.0% 17.1% 23.3% 14.9%
PESSIMO 10.0% 30.0% 16.7% 12.2% 3.3% 14.3%
NS/NR 3.3% 10.0% 9.8% 3.3% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

ﬁEAEL E’;ii;?/é INCOMPLETO / INCOMPLETO / INCOMPLETO / fotal
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 4.1% 3.1%
BOM 50.0% 47.1% 40.5% 43.3% 43.5%
REGULAR 33.3% 11.8% 21.6% 20.0% 18.6%
RUIM 19.6% 12.2% 16.7% 14.9%
PESSIMO 16.7% 7.8% 16.2% 20.0% 14.3%
NS/NR 9.8% 5.4% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 2.5% 3.8% 12.5% 3.1%
BOM 45.0% 40.4% 25.0% 52.4% 43.5%
REGULAR 15.0% 30.8% 12.5% 4.8% 18.6%
RUIM 16.3% 7.7% 25.0% 23.8% 14.9%
PESSIMO 15.0% 15.4% 12.5% 9.5% 14.3%

NS/NR 6.3% 1.9% 12.5% 9.5% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P6.11- SERVICOS - Acessibilidade

* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 5.6% 3.6% 3.1%
BOM 48.6% 35.2% 33.3% 50.0% 50.0% 43.5%
REGULAR 18.1% 24.1% 50.0% 10.7% 18.6%
RUIM 12.5% 22.2% 33.3% 71% 14.9%
PESSIMO 15.3% 9.3% 17.9% 100.0% 14.3%
NS/NR 4.2% 3.7% 33.3% 10.7% 5.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos

* REGIAO

REGIAO ot
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA 10

OTIMO  4.3% 5.3% 8.3% 4.5% 3.1%
BOM  404%  60.0%  36.4%  52.6%  25.0% 47.1%  583%  33.3%  31.8%  66.7%  42.9%
RECOA 255%  200%  27.3%  158%  25.0%  17.6% 33.3%  31.8%  33.3%  23.0%
RUM  14.9% 22.7% 11.8%  25.0%  33.3%  9.1% 13.7%
PESSIMO 14.9%  20.0%  13.6%  26.3%  50.0%  235%  8.3% 22.7% 17.4%

Total 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%  100.0% 100.0%  100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 4.8% 2.0% 3.1%
BOM 49.2% 38.8% 42.9%
REGULAR 25.4% 21.4% 23.0%
RUIM 3.2% 20.4% 13.7%
PESSIMO 17.5% 17.3% 17.4%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fota

OTIMO 3.3% 3.3% 2.4% 6.7% 3.1%

BOM 30.0% 36.7% 40.0% 48.8% 56.7% 42.9%
REGULAR 36.7% 23.3% 23.3% 17.1% 16.7% 23.0%

RUIM 23.3% 16.7% 10.0% 14.6% 3.3% 13.7%
PESSIMO 6.7% 23.3% 23.3% 17.1% 16.7% 17.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ'I\EJAI;FEg%IIE?-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 2.7% 6.7% 3.1%
BOM 83.3% 62.7% 32.4% 26.7% 42.9%
REGULAR 16.7% 19.6% 24.3% 26.7% 23.0%
RUIM 7.8% 17.6% 16.7% 13.7%
PESSIMO 7.8% 23.0% 23.3% 17.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS gl%/lz AS MAIS 5 SM NS/NR fotal

OTIMO 3.8% 25.0% 4.8% 3.1%
BOM 48.8% 36.5% 25.0% 42.9% 42.9%
REGULAR 20.0% 26.9% 37.5% 19.0% 23.0%
RUIM 12.5% 15.4% 12.5% 14.3% 13.7%
PESSIMO 18.8% 17.3% 19.0% 17.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.1- FROTA - Conforto dos assentos

* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 5.6% 50.0% 3.1%
BOM 41.7% 46.3% 50.0% 42.9%
REGULAR 23.6% 18.5% 33.3% 50.0% 25.0% 50.0% 23.0%
RUIM 15.3% 13.0% 33.3% 71% 50.0% 13.7%
PESSIMO 18.1% 16.7% 33.3% 17.9% 17.4%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis

* REGIAO
REGIAO Tothy
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 6.4% 9.1% 10.5% 25.0% 5.9% 16.7% 4.5% 16.7% 8.1%
BOM 70.2% 60.0% 59.1% 57.9% 76.5% 58.3% 83.3% 86.4% 50.0% 67.1%

REGULAR 8.5% 40.0% 22.7% 10.5% 50.0% 4.5% 9.9%

RUIM 2.1% 9.1% 15.8% 8.3% 16.7% 16.7% 5.6%

PESSIMO 4.3% 5.3% 25.0% 17.6% 4.5% 5.0%

NS/NR 8.5% 16.7% 16.7% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 7.9% 8.2% 8.1%
BOM 68.3% 66.3% 67.1%
REGULAR 11.1% 9.2% 9.9%
RUIM 3.2% 7.1% 5.6%
PESSIMO 6.3% 4.1% 5.0%
NS/NR 3.2% 51% 4.3%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fotal
OTIMO 6.7% 16.7% 4.9% 13.3% 8.1%

BOM 66.7% 80.0% 60.0% 68.3% 60.0% 67.1%
REGULAR 16.7% 10.0% 6.7% 4.9% 13.3% 9.9%
RUIM 3.3% 10.0% 12.2% 5.6%
PESSIMO 6.7% 10.0% 2.4% 6.7% 5.0%
NS/NR 6.7% 7.3% 6.7% 4.3%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁEAI:l_ E’giig\)/é INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 7.8% 6.8% 13.3% 8.1%
BOM 83.3% 68.6% 64.9% 66.7% 67.1%
REGULAR 16.7% 7.8% 13.5% 3.3% 9.9%
RUIM 5.9% 6.8% 3.3% 5.6%
PESSIMO 3.9% 4.1% 10.0% 5.0%
NS/NR 5.9% 4.1% 3.3% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR fotal

OTIMO 7.5% 7.7% 25.0% 4.8% 8.1%
BOM 72.5% 63.5% 50.0% 61.9% 67.1%

REGULAR 7.5% 13.5% 12.5% 9.5% 9.9%

RUIM 5.0% 5.8% 12.5% 4.8% 5.6%

PESSIMO 5.0% 3.8% 9.5% 5.0%

NS/NR 2.5% 5.8% 9.5% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.2- FROTA - Nome e numero nas linhas legiveis

* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 5.6% 9.3% 33.3% 10.7% 8.1%
BOM 69.4% 68.5% 66.7% 60.7% 100.0% 67.1%
REGULAR 15.3% 5.6% 50.0% 3.6% 9.9%
RUIM 5.6% 3.7% 10.7% 5.6%
PESSIMO 2.8% 7.4% 7.1% 5.0%
NS/NR 1.4% 5.6% 50.0% 7.1% 4.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus

* REGIAO

REGIAO ot
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA 10

OTIMO  2.1% 5.3% 8.3% 4.5% 2.5%
BOM  426%  80.0%  455%  47.4%  250%  52.9%  50.0%  66.7%  54.5%  66.7%  49.1%
RECUA 208%  200%  27.3%  21.1%  25.0%  17.6%  8.3%  333%  227%  16.7%  23.6%
RUM  17.0% 227%  15.8% 59%  25.0% 4.5% 13.7%
PESSIMO  6.4% 45%  105%  50.0%  235%  8.3% 13.6%  16.7%  10.6%
NS/INR  2.1% 0.6%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 3.2% 2.0% 2.5%
BOM 50.8% 48.0% 49.1%
REGULAR 25.4% 22.4% 23.6%
RUIM 9.5% 16.3% 13.7%
PESSIMO 11.1% 10.2% 10.6%

NS/NR 1.0% 0.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 2.4% 6.7% 2.5%
BOM 26.7% 43.3% 50.0% 65.9% 53.3% 49.1%
REGULAR 46.7% 26.7% 23.3% 7.3% 20.0% 23.6%
RUIM 16.7% 10.0% 16.7% 14.6% 10.0% 13.7%
PESSIMO 6.7% 20.0% 10.0% 7.3% 10.0% 10.6%

NS/NR 2.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\GoUpI 10/ INGOMPLETO / INCOMPLETO/ 'O
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 6.7% 2.5%

BOM 66.7% 54.9% 43.2% 50.0% 49.1%
REGULAR 16.7% 23.5% 25.7% 20.0% 23.6%

RUIM 16.7% 11.8% 18.9% 3.3% 13.7%
PESSIMO 3.9% 12.2% 20.0% 10.6%

NS/NR 2.0% 0.6%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM MAIS 5 SM NS/NR Total

OTIMO 1.3% 1.9% 12.5% 4.8% 2.5%
BOM 48.8% 51.9% 62.5% 38.1% 49.1%
REGULAR 26.3% 21.2% 12.5% 23.8% 23.6%
RUIM 16.3% 13.5% 12.5% 4.8% 13.7%
PESSIMO 6.3% 11.5% 28.6% 10.6%

NS/NR 1.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.3- FROTA - Limpeza dos 6nibus

* RELIGIAO
RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 2.8% 3.7% 2.5%
BOM 48.6% 50.0% 33.3% 50.0% 53.6% 49.1%
REGULAR 27.8% 18.5% 50.0% 21.4% 50.0% 23.6%
RUIM 11.1% 20.4% 33.3% 71% 13.7%
PESSIMO 8.3% 7.4% 33.3% 17.9% 50.0% 10.6%

NS/NR 1.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus

* REGIAO
REGIAO Total
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 10.5% 8.3% 4.5% 3.1%
BOM 34.0% 20.0% 13.6% 36.8% 25.0% 47.1% 41.7% 33.3% 27.3% 50.0% 32.3%
REGULAR 21.3% 40.0% 40.9% 21.1% 25.0% 29.4% 8.3% 33.3% 27.3% 33.3% 26.7%
RUIM 21.3% 31.8% 15.8% 25.0% 13.6% 16.1%
PESSIMO 17.0% 20.0% 13.6% 15.8% 50.0% 23.5% 16.7% 33.3% 22.7% 18.6%

NS/NR 4.3% 20.0% 4.5% 16.7% 3.1%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 4.8% 2.0% 3.1%
BOM 36.5% 29.6% 32.3%
REGULAR 31.7% 23.5% 26.7%
RUIM 7.9% 21.4% 16.1%
PESSIMO 15.9% 20.4% 18.6%

NS/NR 3.2% 3.1% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 2.4% 6.7% 3.1%
BOM 23.3% 26.7% 23.3% 36.6% 50.0% 32.3%
REGULAR 50.0% 26.7% 30.0% 17.1% 13.3% 26.7%
RUIM 10.0% 16.7% 20.0% 22.0% 10.0% 16.1%
PESSIMO 13.3% 26.7% 20.0% 17.1% 16.7% 18.6%
NS/NR 3.3% 3.3% 4.9% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus
* ESCOLARIDADE

ESCOLARIDADE

owpocto) TUSMENAL | NEDD | SEROT 1
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 1.4% 6.7% 3.1%
BOM 66.7% 43.1% 29.7% 13.3% 32.3%
REGULAR 16.7% 17.6% 25.7% 46.7% 26.7%
RUIM 16.7% 13.7% 21.6% 6.7% 16.1%
PESSIMO 15.7% 18.9% 26.7% 18.6%
NS/NR 5.9% 2.7% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS gII\E/IZ AS MAIS 5 SM NS/NR fotal

OTIMO 1.3% 3.8% 12.5% 4.8% 3.1%
BOM 31.3% 36.5% 25.0% 28.6% 32.3%
REGULAR 23.8% 25.0% 50.0% 33.3% 26.7%
RUIM 18.8% 21.2% 16.1%
PESSIMO 20.0% 13.5% 12.5% 28.6% 18.6%

NS/NR 5.0% 4.8% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.4- FROTA - Manutencao do 6nibus

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 4.2% 3.7% 3.1%
BOM 29.2% 31.5% 33.3% 50.0% 42.9% 32.3%
REGULAR 30.6% 27.8% 50.0% 14.3% 50.0% 26.7%
RUIM 18.1% 16.7% 14.3% 16.1%
PESSIMO 12.5% 20.4% 66.7% 25.0% 50.0% 18.6%
NS/NR 5.6% 3.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade

* REGIAO
REGIAO Toty
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 5.3% 8.3% 4.5% 1.9%
BOM 51.1% 40.0% 27.3% 42.1% 50.0% 52.9% 58.3% 83.3% 36.4% 50.0% 46.6%
REGULAR 21.3% 20.0% 31.8% 21.1% 25.0% 11.8% 16.7% 27.3% 19.9%
RUIM 10.6% 20.0% 31.8% 10.5% 5.9% 16.7% 9.1% 12.4%
PESSIMO 14.9% 20.0% 4.5% 10.5% 25.0% 23.5% 8.3% 13.6% 12.4%

NS/NR 2.1% 4.5% 10.5% 5.9% 8.3% 9.1% 50.0% 6.8%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade

* REGIAO
SEXO

MASCULINO  FEMININO fotel

OTIMO 3.2% 1.0% 1.9%

BOM 46.0% 46.9% 46.6%

REGULAR 23.8% 17.3% 19.9%

RUIM 9.5% 14.3% 12.4%

PESSIMO 7.9% 15.3% 12.4%

NS/NR 9.5% 5.1% 6.8%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + Totg

OTIMO 3.3% 6.7% 1.9%

BOM 70.0% 36.7% 36.7% 41.5% 50.0% 46.6%
REGULAR 13.3% 30.0% 10.0% 26.8% 16.7% 19.9%

RUIM 13.3% 3.3% 20.0% 14.6% 10.0% 12.4%
PESSIMO 3.3% 23.3% 16.7% 7.3% 13.3% 12.4%

NS/NR 6.7% 13.3% 9.8% 3.3% 6.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade
* ESCOLARIDADE

ESCOLARIDADE
owpocto) TUSMENAL | NEDD | SEROT 1o
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 1.4% 3.3% 1.9%

BOM 50.0% 51.0% 43.2% 46.7% 46.6%
REGULAR 33.3% 17.6% 20.3% 20.0% 19.9%

RUIM 9.8% 14.9% 13.3% 12.4%
PESSIMO 9.8% 13.5% 16.7% 12.4%

NS/NR 16.7% 9.8% 6.8% 6.8%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM MAIS 5 SM NS/NR fotal

OTIMO 1.3% 1.9% 12.5% 1.9%
BOM 46.3% 48.1% 37.5% 47.6% 46.6%
REGULAR 17.5% 23.1% 25.0% 19.0% 19.9%
RUIM 11.3% 15.4% 12.5% 9.5% 12.4%
PESSIMO 13.8% 9.6% 19.0% 12.4%

NS/NR 10.0% 1.9% 12.5% 4.8% 6.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.5- FROTA - Acessibilidade

* RELIGIAO
RELIGIAO
. i - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 3.7% 1.9%
BOM 47.2% 48.1% 33.3% 50.0% 46.4% 46.6%
REGULAR 23.6% 14.8% 50.0% 14.3% 100.0% 19.9%
RUIM 13.9% 14.8% 33.3% 3.6% 12.4%
PESSIMO 11.1% 9.3% 25.0% 12.4%

NS/NR 2.8% 9.3% 33.3% 10.7% 6.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura

* REGIAO
REGIAO Toth)
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 5.3% 16.7% 1.9%
BOM 40.4% 40.0% 22.7% 52.6% 25.0% 41.2% 41.7% 33.3% 50.0% 66.7% 41.0%
REGULAR 14.9% 36.4% 21.1% 50.0% 17.6% 33.3% 9.1% 16.7% 18.6%
RUIM 23.4% 40.0% 18.2% 5.3% 17.6% 33.3% 33.3% 18.2% 19.3%
PESSIMO 21.3% 20.0% 22.7% 15.8% 25.0% 23.5% 22.7% 18.0%

NS/NR 8.3% 16.7% 1.2%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 1.6% 2.0% 1.9%
BOM 47.6% 36.7% 41.0%
REGULAR 15.9% 20.4% 18.6%
RUIM 19.0% 19.4% 19.3%
PESSIMO 15.9% 19.4% 18.0%
NS/NR 2.0% 1.2%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + Tota)

OTIMO 2.4% 6.7% 1.9%

BOM 40.0% 36.7% 23.3% 46.3% 56.7% 41.0%
REGULAR 33.3% 10.0% 26.7% 12.2% 13.3% 18.6%

RUIM 13.3% 23.3% 20.0% 22.0% 16.7% 19.3%
PESSIMO 13.3% 30.0% 26.7% 14.6% 6.7% 18.0%

NS/NR 3.3% 2.4% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ANALFABETO / INCOMPLETO / INCOMPLETO / INCOMPLETO /

LEEESCREVE " oMPLETO ~ COMPLETO ~ COMPLETO

OTIMO 2.0% 1.4% 3.3% 1.9%
BOM 66.7% 45.1% 39.2% 33.3% 41.0%
REGULAR 16.7% 17.6% 16.2% 26.7% 18.6%
RUIM 16.7% 21.6% 20.3% 13.3% 19.3%
PESSIMO 13.7% 21.6% 20.0% 18.0%
NS/NR 1.4% 3.3% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 3.8% 12.5% 1.9%
BOM 40.0% 36.5% 50.0% 52.4% 41.0%
REGULAR 20.0% 21.2% 25.0% 4.8% 18.6%
RUIM 21.3% 23.1% 9.5% 19.3%
PESSIMO 18.8% 15.4% 28.6% 18.0%

NS/NR 12.5% 4.8% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.6- FROTA - Temperatura

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 2.8% 1.9% 1.9%
BOM 40.3% 38.9% 33.3% 50.0% 50.0% 41.0%
REGULAR 26.4% 13.0% 33.3% 50.0% 7.1% 18.6%
RUIM 19.4% 25.9% 10.7% 19.3%
PESSIMO 11.1% 18.5% 32.1% 100.0% 18.0%
NS/NR 1.9% 33.3% 1.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* REGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.3% 8.3% 1.9%
BOM 31.9% 60.0% 31.8% 52.6% 50.0% 52.9% 58.3% 50.0% 54.5% 66.7% 44.7%
REGULAR 19.1% 31.8% 15.8% 25.0% 23.5% 33.3% 18.2% 16.7% 19.3%
RUIM 23.4% 20.0% 22.7% 5.3% 25.0% 16.7% 9.1% 15.5%
PESSIMO 19.1% 20.0% 9.1% 21.1% 25.0% 23.5% 8.3% 18.2% 16.1%
NS/NR 4.3% 4.5% 16.7% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 3.2% 1.0% 1.9%
BOM 50.8% 40.8% 44.7%
REGULAR 15.9% 21.4% 19.3%
RUIM 17.5% 14.3% 15.5%
PESSIMO 11.1% 19.4% 16.1%
NS/NR 1.6% 3.1% 2.5%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + Tota)

OTIMO 3.3% 2.4% 3.3% 1.9%

BOM 33.3% 30.0% 46.7% 46.3% 66.7% 44.7%
REGULAR 43.3% 30.0% 13.3% 4.9% 10.0% 19.3%

RUIM 16.7% 10.0% 16.7% 24.4% 6.7% 15.5%
PESSIMO 6.7% 26.7% 16.7% 17.1% 13.3% 16.1%

NS/NR 3.3% 3.3% 4.9% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\Goipl 10/ INGOMPLETO / INGOMPLETO/ O
COMPLETO COMPLETO COMPLETO

OTIMO 2.7% 3.3% 1.9%
BOM 66.7% 51.0% 44.6% 30.0% 44.7%
REGULAR 16.7% 13.7% 18.9% 30.0% 19.3%
RUIM 16.7% 13.7% 17.6% 13.3% 15.5%
PESSIMO 17.6% 14.9% 20.0% 16.1%
NS/NR 3.9% 1.4% 3.3% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 3.8% 12.5% 1.9%
BOM 43.8% 40.4% 62.5% 52.4% 44.7%
REGULAR 20.0% 26.9% 4.8% 19.3%
RUIM 13.8% 17.3% 12.5% 19.0% 15.5%
PESSIMO 18.8% 9.6% 12.5% 23.8% 16.1%

NS/NR 3.8% 1.9% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 50.0% 1.9%
BOM 43.1% 44.4% 66.7% 53.6% 44.7%
REGULAR 20.8% 20.4% 50.0% 10.7% 50.0% 19.3%
RUIM 18.1% 16.7% 10.7% 15.5%
PESSIMO 13.9% 14.8% 33.3% 21.4% 50.0% 16.1%
NS/NR 2.8% 1.9% 3.6% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* RELIGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
OTIMO 6.4% 13.6% 15.8% 23.5% 16.7% 16.7% 4.5% 10.6%
BOM 70.2% 40.0% 50.0% 78.9% 75.0% 52.9% 66.7% 66.7% 77.3% 66.7% 65.8%
REGULAR 19.1% 22.7% 5.3% 25.0% 17.6% 8.3% 13.6% 16.7% 15.5%
RUIM 60.0% 13.6% 5.9% 8.3% 16.7% 4.5% 6.2%
PESSIMO 4.3% 1.2%
NS/NR 16.7% 0.6%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 4.8% 14.3% 10.6%
BOM 79.4% 57.1% 65.8%
REGULAR 12.7% 17.3% 15.5%

RUIM 1.6% 9.2% 6.2%

PESSIMO 1.6% 1.0% 1.2%

NS/NR 1.0% 0.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 6.7% 6.7% 10.0% 12.2% 16.7% 10.6%
BOM 76.7% 66.7% 56.7% 65.9% 63.3% 65.8%
REGULAR 13.3% 20.0% 16.7% 17.1% 10.0% 15.5%

RUIM 3.3% 13.3% 4.9% 10.0% 6.2%
PESSIMO 3.3% 3.3% 1.2%
NS/NR 3.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?gAEL [I:EASE)IIEQTE?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 11.8% 9.5% 13.3% 10.6%
BOM 66.7% 66.7% 63.5% 70.0% 65.8%
REGULAR 16.7% 9.8% 21.6% 10.0% 15.5%
RUIM 16.7% 9.8% 2.7% 6.7% 6.2%
PESSIMO 2.0% 1.4% 1.2%
NS/NR 1.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal
OTIMO 11.3% 13.5% 12.5% 10.6%
BOM 68.8% 59.6% 62.5% 71.4% 65.8%
REGULAR 12.5% 21.2% 12.5% 14.3% 15.5%
RUIM 6.3% 5.8% 12.5% 4.8% 6.2%
PESSIMO 1.3% 4.8% 1.2%
NS/NR 4.8% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P7.7- FROTA - Seguranca

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 12.5% 9.3% 50.0% 7.1% 10.6%
BOM 62.5% 74.1% 33.3% 71.4% 65.8%
REGULAR 15.3% 9.3% 33.3% 50.0% 21.4% 50.0% 15.5%

RUIM 9.7% 3.7% 33.3% 6.2%

PESSIMO 1.9% 50.0% 1.2%

NS/NR 1.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD

* REGIAO
REGIAO 4K
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 4.5% 5.3% 5.9% 16.7% 16.7% 4.3%
BOM 57.4% 60.0% 45.5% 63.2% 75.0% 47.1% 58.3% 50.0% 59.1% 66.7% 56.5%
REGULAR 17.0% 20.0% 31.8% 10.5% 23.5% 8.3% 16.7% 22.7% 16.7% 18.6%

RUIM 6.4% 20.0% 18.2% 5.3% 11.8% 16.7% 4.5% 8.1%

PESSIMO 8.5% 5.9% 8.3% 3.7%

NS/NR 8.5% 15.8% 25.0% 5.9% 8.3% 13.6% 16.7% 8.7%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD

* SEXO
SEXO
Total
MASCULINO FEMININO

OTIMO 4.8% 4.1% 4.3%
BOM 57.1% 56.1% 56.5%
REGULAR 20.6% 17.3% 18.6%
RUIM 3.2% 11.2% 8.1%
PESSIMO 4.8% 3.1% 3.7%
NS/NR 9.5% 8.2% 8.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 6.7% 6.7% 4.9% 3.3% 4.3%
BOM 60.0% 50.0% 63.3% 53.7% 56.7% 56.5%
REGULAR 23.3% 26.7% 13.3% 17.1% 13.3% 18.6%
RUIM 3.3% 6.7% 10.0% 4.9% 16.7% 8.1%

PESSIMO 3.3% 10.0% 4.9% 3.7%

NS/NR 3.3% 6.7% 6.7% 14.6% 10.0% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ'I\E‘AE"FE/;EéiTE?/é INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO  COMPLETO  COMPLETO

OTIMO 3.9% 5.4% 3.3% 4.3%
BOM 66.7% 60.8% 55.4% 50.0% 56.5%
REGULAR 16.7% 7.8% 24.3% 23.3% 18.6%
RUIM 15.7% 4.1% 6.7% 8.1%
PESSIMO 16.7% 2.0% 4.1% 3.3% 3.7%
NS/NR 9.8% 6.8% 13.3% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD
* RENDA FAMILIAR

RENDA FAMILIAR

ateasm  MAISEEZAS s 5 M NS/NR fotel

OTIMO 3.8% 3.8% 12.5% 4.8% 4.3%
BOM 57.5% 53.8% 62.5% 57.1% 56.5%
REGULAR 15.0% 26.9% 19.0% 18.6%
RUIM 12.5% 5.8% 8.1%
PESSIMO 3.8% 1.9% 12.5% 4.8% 3.7%
NS/NR 7.5% 7.7% 12.5% 14.3% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.2- MOTORISTAS - Atendimento as solicitacoes de PCD

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR
OTIMO 2.8% 3.7% 10.7% 4.3%
BOM 54.2% 61.1% 33.3% 50.0% 60.7% 56.5%
REGULAR 22.2% 20.4% 50.0% 3.6% 50.0% 18.6%
RUIM 11.1% 7.4% 3.6% 8.1%
PESSIMO 2.8% 1.9% 33.3% 3.6% 50.0% 3.7%
NS/NR 6.9% 5.6% 33.3% 17.9% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura

* REGIAO
REGIAO Told
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 4.5% 10.5% 5.9% 8.3% 16.7% 4.5% 5.0%
BOM 59.6% 60.0% 40.9% 73.7% 75.0% 64.7% 75.0% 50.0% 63.6% 50.0% 60.9%
REGULAR 23.4% 27.3% 5.3% 23.5% 8.3% 33.3% 18.2% 18.0%
RUIM 8.5% 40.0% 22.7% 5.3% 25.0% 5.9% 9.1% 33.3% 11.2%

PESSIMO 6.4% 4.5% 5.3% 8.3% 4.5% 4.3%

NS/NR 16.7% 0.6%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura
* SEXO

SEXO
MASCULINO FEMININO Total
OTIMO 3.2% 6.1% 5.0%
BOM 68.3% 56.1% 60.9%
REGULAR 15.9% 19.4% 18.0%
RUIM 11.1% 11.2% 11.2%
PESSIMO 1.6% 6.1% 4.3%
NS/NR 1.0% 0.6%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura

* IDADE
IDADE Total
16/24 25/34 35/44 45/59 60 OU +
OTIMO 3.3% 3.3% 3.3% 4.9% 10.0% 5.0%
BOM 76.7% 60.0% 46.7% 53.7% 70.0% 60.9%
REGULAR 16.7% 20.0% 23.3% 19.5% 10.0% 18.0%
RUIM 6.7% 20.0% 17.1% 10.0% 11.2%
PESSIMO 3.3% 10.0% 3.3% 4.9% 4.3%
NS/NR 3.3% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\Goupl 10/ INGOMPLETO / INCOMPLETO/

COMPLETO COMPLETO COMPLETO
OTIMO 5.9% 4.1% 6.7% 5.0%
BOM 66.7% 60.8% 60.8% 60.0% 60.9%
REGULAR 33.3% 15.7% 20.3% 13.3% 18.0%
RUIM 13.7% 8.1% 16.7% 11.2%
PESSIMO 3.9% 5.4% 3.3% 4.3%
NS/NR 1.4% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 5.0% 5.8% 12.5% 5.0%
BOM 62.5% 55.8% 50.0% 71.4% 60.9%
REGULAR 12.5% 26.9% 12.5% 19.0% 18.0%
RUIM 16.3% 9.6% 11.2%

PESSIMO 3.8% 1.9% 25.0% 4.8% 4.3%

NS/NR 4.8% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.3- MOTORISTAS - Conducao segura

* RELIGIAO
RELIGIAO
, , N Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 6.9% 3.7% 3.6% 5.0%
BOM 62.5% 59.3% 66.7% 50.0% 64.3% 60.9%
REGULAR 16.7% 18.5% 50.0% 17.9% 50.0% 18.0%
RUIM 9.7% 14.8% 10.7% 11.2%

PESSIMO 4.2% 1.9% 33.3% 3.6% 50.0% 4.3%

NS/NR 1.9% 0.6%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros

* REGIAO
REGIAO Tothy
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 4.3% 4.5% 10.5% 25.0% 11.8% 8.3% 16.7% 9.1% 7.5%
BOM 66.0% 80.0% 40.9% 63.2% 25.0% 47.1% 75.0% 50.0% 68.2% 33.3% 59.0%
REGULAR 17.0% 31.8% 15.8% 35.3% 16.7% 33.3% 22.7% 16.7% 21.1%

RUIM 6.4% 20.0% 22.7% 5.3% 25.0% 6.8%

PESSIMO 6.4% 25.0% 5.9% 16.7% 3.7%

NS/NR 5.3% 33.3% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 6.3% 8.2% 7.5%
BOM 65.1% 55.1% 59.0%
REGULAR 19.0% 22.4% 21.1%

RUIM 4.8% 8.2% 6.8%

PESSIMO 1.6% 5.1% 3.7%

NS/NR 3.2% 1.0% 1.9%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +
OTIMO 3.3% 10.0% 6.7% 7.3% 10.0% 7.5%

BOM 60.0% 63.3% 56.7% 58.5% 56.7% 59.0%

REGULAR 26.7% 16.7% 20.0% 22.0% 20.0% 21.1%
RUIM 6.7% 3.3% 10.0% 7.3% 6.7% 6.8%

PESSIMO 3.3% 6.7% 4.9% 3.3% 3.7%
NS/NR 6.7% 3.3% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?,I\EJAI; [I:EAS?ZEI-EC\)/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 5.9% 9.5% 6.7% 7.5%
BOM 33.3% 60.8% 55.4% 70.0% 59.0%
REGULAR 66.7% 15.7% 24.3% 13.3% 21.1%
RUIM 7.8% 6.8% 6.7% 6.8%
PESSIMO 5.9% 2.7% 3.3% 3.7%
NS/NR 3.9% 1.4% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 6.3% 9.6% 25.0% 7.5%
BOM 56.3% 63.5% 62.5% 57.1% 59.0%
REGULAR 22.5% 17.3% 12.5% 28.6% 21.1%

RUIM 7.5% 7.7% 4.8% 6.8%

PESSIMO 5.0% 1.9% 4.8% 3.7%

NS/NR 2.5% 4.8% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.4- MOTORISTAS - Cordialidade com os passageiros

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 6.9% 5.6% 50.0% 10.7% 7.5%
BOM 65.3% 53.7% 33.3% 64.3% 59.0%
REGULAR 20.8% 24.1% 33.3% 50.0% 14.3% 21.1%

RUIM 5.6% 7.4% 10.7% 6.8%

PESSIMO 1.4% 3.7% 33.3% 100.0% 3.7%

NS/NR 5.6% 1.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas

* REGIAO
REGIAO 4K
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 4.5% 21.1% 5.9% 8.3% 16.7% 4.5% 6.2%
BOM 51.1% 80.0% 27.3% 31.6% 25.0% 41.2% 66.7% 50.0% 54.5% 50.0% 46.6%
REGULAR 21.3% 18.2% 31.6% 25.0% 41.2% 16.7% 16.7% 31.8% 16.7% 24.2%
RUIM 14.9% 20.0% 36.4% 5.3% 11.8% 16.7% 4.5% 13.0%

PESSIMO 8.5% 4.5% 10.5% 50.0% 8.3% 16.7% 6.8%

NS/NR 2.1% 9.1% 4.5% 16.7% 3.1%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas
* SEXO

SEXO
MASCULINO FEMININO fotal
OTIMO 4.8% 7.1% 6.2%
BOM 46.0% 46.9% 46.6%
REGULAR 33.3% 18.4% 24.2%
RUIM 7.9% 16.3% 13.0%
PESSIMO 6.3% 7.1% 6.8%
NS/NR 1.6% 4.1% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 6.7% 3.3% 4.9% 13.3% 6.2%
BOM 53.3% 50.0% 36.7% 43.9% 50.0% 46.6%
REGULAR 36.7% 16.7% 23.3% 19.5% 26.7% 24.2%
RUIM 13.3% 23.3% 17.1% 10.0% 13.0%

PESSIMO 6.7% 13.3% 12.2% 6.8%
NS/NR 13.3% 2.4% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁEAé‘ ':EéBCIIE?-ll-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 5.9% 5.4% 10.0% 6.2%
BOM 50.0% 43.1% 50.0% 43.3% 46.6%
REGULAR 50.0% 23.5% 25.7% 16.7% 24.2%
RUIM 19.6% 10.8% 10.0% 13.0%

PESSIMO 5.9% 5.4% 13.3% 6.8%

NS/NR 2.0% 2.7% 6.7% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas

* FAMILIAR
RENDA FAMILIAR
ATE 2 SM MAISDE2A5SM MAIS 5 SM NS/NR Total
OTIMO 6.3% 5.8% 12.5% 4.8% 6.2%
BOM 45.0% 51.9% 25.0% 47.6% 46.6%
REGULAR 18.8% 28.8% 37.5% 28.6% 24.2%
RUIM 22.5% 5.8% 13.0%
PESSIMO 5.0% 7.7% 12.5% 9.5% 6.8%
NS/NR 2.5% 12.5% 9.5% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P8.5- MOTORISTAS - Frenagens bruscas

* RELIGIAO
RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 8.3% 3.7% 7.1% 6.2%
BOM 51.4% 38.9% 33.3% 50.0% 50.0% 50.0% 46.6%
REGULAR 20.8% 29.6% 50.0% 25.0% 24.2%
RUIM 11.1% 18.5% 10.7% 13.0%

PESSIMO 5.6% 3.7% 66.7% 71% 50.0% 6.8%

NS/NR 2.8% 5.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* REGIAO

REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

BOM 36.2% 80.0% 40.9% 57.9% 50.0% 70.6% 25.0% 33.3% 54.5% 66.7% 47.2%
REGULAR 8.5% 22.7% 10.5% 11.8% 8.3% 16.7% 18.2% 11.8%
RUIM 19.1% 4.5% 5.3% 25.0% 25.0% 50.0% 18.2% 16.7% 14.3%
PESSIMO 21.3% 20.0% 9.1% 10.5% 25.0% 5.9% 8.3% 11.2%
NS/NR 14.9% 22.7% 15.8% 11.8% 33.3% 9.1% 16.7% 15.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* SEXO

SEXO

MASCULINO FEMININO fotal

BOM 57.1% 40.8% 47.2%
REGULAR 11.1% 12.2% 11.8%
RUIM 9.5% 17.3% 14.3%
PESSIMO 9.5% 12.2% 11.2%
NS/NR 12.7% 17.3% 15.5%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + fotal
BOM 56.7% 36.7% 40.0% 43.9% 60.0% 47.2%
REGULAR 16.7% 10.0% 13.3% 9.8% 10.0% 11.8%
RUIM 16.7% 23.3% 16.7% 14.6% 14.3%
PESSIMO 6.7% 26.7% 6.7% 12.2% 3.3% 11.2%
NS/NR 3.3% 3.3% 23.3% 19.5% 26.7% 15.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* ESCOLARIDADE

ESCOLARIDADE

ourpocto) TUSMENAL | HEDD | SEROT 1
COMPLETO COMPLETO COMPLETO
BOM 33.3% 62.7% 40.5% 40.0% 47.2%
REGULAR 16.7% 5.9% 17.6% 6.7% 11.8%
RUIM 7.8% 17.6% 20.0% 14.3%
PESSIMO 5.9% 12.2% 20.0% 11.2%
NS/NR 50.0% 17.6% 12.2% 13.3% 15.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

BOM 50.0% 36.5% 50.0% 61.9% 47.2%
REGULAR 7.5% 21.2% 9.5% 11.8%
RUIM 12.5% 21.2% 12.5% 4.8% 14.3%
PESSIMO 13.8% 9.6% 12.5% 4.8% 11.2%
NS/NR 16.3% 11.5% 25.0% 19.0% 15.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.1- FORMAS DE PAGAMENTO - Facilidade na compra
de cartdes

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR
BOM 51.4% 44.4% 33.3% 50.0% 47.2%
REGULAR 8.3% 16.7% 50.0% 7.1% 50.0% 11.8%
RUIM 15.3% 14.8% 14.3% 14.3%
PESSIMO 9.7% 9.3% 33.3% 14.3% 50.0% 11.2%
NS/NR 15.3% 14.8% 33.3% 50.0% 14.3% 15.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de

pagamento dentro dos 6nibus

* REGIAO
REGIAO Toth)
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9

OTIMO 2.1% 8.3% 1.2%
BOM 53.2% 60.0% 36.4% 52.6% 50.0% 70.6% 16.7% 33.3% 50.0% 50.9%
REGULAR 8.5% 4.5% 15.8% 11.8% 25.0% 16.7% 22.7% 11.8%
RUIM 21.3% 20.0% 22.7% 10.5% 25.0% 16.7% 50.0% 18.2% 17.4%
PESSIMO 10.6% 20.0% 22.7% 10.5% 25.0% 8.3% 9.3%

NS/NR 4.3% 13.6% 10.5% 17.6% 25.0% 9.1% 9.3%
Total 100.0%  100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de
pagamento dentro dos 6nibus

* SEXO

SEXO
Total
MASCULINO FEMININO

OTIMO 1.6% 1.0% 1.2%
BOM 50.8% 51.0% 50.9%
REGULAR 15.9% 9.2% 11.8%
RUIM 15.9% 18.4% 17.4%
PESSIMO 7.9% 10.2% 9.3%
NS/NR 7.9% 10.2% 9.3%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de
pagamento dentro dos 6nibus

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 2.4% 3.3% 1.2%
BOM 66.7% 36.7% 43.3% 53.7% 53.3% 50.9%
REGULAR 13.3% 13.3% 13.3% 7.3% 13.3% 11.8%
RUIM 16.7% 23.3% 30.0% 12.2% 6.7% 17.4%

PESSIMO 3.3% 20.0% 3.3% 17.1% 9.3%

NS/NR 6.7% 10.0% 7.3% 23.3% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de
pagamento dentro dos 6nibus

* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\Goiol 110/ INGOMPLETO / INGOMPLETO/ O
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 3.3% 1.2%
BOM 66.7% 54.9% 51.4% 40.0% 50.9%
REGULAR 9.8% 16.2% 6.7% 11.8%
RUIM 13.7% 21.6% 16.7% 17.4%
PESSIMO 5.9% 5.4% 26.7% 9.3%
NS/NR 33.3% 13.7% 5.4% 6.7% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de
pagamento dentro dos 6nibus
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 1.9% 12.5% 1.2%
BOM 55.0% 44.2% 25.0% 61.9% 50.9%
REGULAR 11.3% 11.5% 12.5% 14.3% 11.8%
RUIM 17.5% 19.2% 12.5% 14.3% 17.4%
PESSIMO 6.3% 13.5% 25.0% 4.8% 9.3%

NS/NR 10.0% 9.6% 12.5% 4.8% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.2- FORMAS DE PAGAMENTO - Facilidade de
pagamento dentro dos 6nibus

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.9% 3.6% 1.2%
BOM 50.0% 50.0% 66.7% 50.0% 53.6% 50.0% 50.9%
REGULAR 15.3% 7.4% 50.0% 10.7% 11.8%
RUIM 16.7% 20.4% 17.9% 17.4%
PESSIMO 8.3% 9.3% 33.3% 7.1% 50.0% 9.3%
NS/NR 9.7% 11.1% 7.1% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 8.3% 0.6%
BOM 42.6% 60.0% 27.3% 36.8% 25.0% 47.1% 16.7% 33.3% 40.9% 66.7% 39.1%
REGULAR 19.1% 13.6% 15.8% 17.6% 8.3% 16.7% 9.1% 16.7% 14.3%
RUIM 19.1% 20.0% 22.7% 21.1% 50.0% 11.8% 25.0% 50.0% 31.8% 22.4%

PESSIMO 12.8% 20.0% 13.6% 15.8% 25.0% 8.3% 4.5% 9.9%
NS/NR 6.4% 22.7% 10.5% 23.5% 33.3% 13.6% 16.7% 13.7%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 1.6% 0.6%
BOM 36.5% 40.8% 39.1%
REGULAR 19.0% 11.2% 14.3%
RUIM 17.5% 25.5% 22.4%
PESSIMO 11.1% 9.2% 9.9%
NS/NR 14.3% 13.3% 13.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fotal

OTIMO 3.3% 0.6%

BOM 43.3% 33.3% 23.3% 41.5% 53.3% 39.1%
REGULAR 30.0% 10.0% 13.3% 12.2% 6.7% 14.3%

RUIM 20.0% 30.0% 40.0% 17.1% 6.7% 22.4%

PESSIMO 3.3% 23.3% 6.7% 12.2% 3.3% 9.9%
NS/NR 3.3% 3.3% 16.7% 17.1% 26.7% 13.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* ESCOLARIDADE

ESCOLARIDADE

owpiecro, IOMET | N0 | senon, 7o
COMPLETO COMPLETO COMPLETO
OTIMO 3.3% 0.6%
BOM 50.0% 49.0% 39.2% 20.0% 39.1%
REGULAR 9.8% 17.6% 16.7% 14.3%
RUIM 13.7% 28.4% 26.7% 22.4%
PESSIMO 2.0% 9.5% 26.7% 9.9%
NS/NR 50.0% 25.5% 5.4% 6.7% 13.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A 5 SM MAIS 5 SM NS/NR fotal

OTIMO 12.5% 0.6%
BOM 43.8% 28.8% 12.5% 57.1% 39.1%
REGULAR 12.5% 21.2% 12.5% 4.8% 14.3%
RUIM 18.8% 26.9% 37.5% 19.0% 22.4%

PESSIMO 6.3% 17.3% 12.5% 4.8% 9.9%
NS/NR 18.8% 5.8% 12.5% 14.3% 13.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P9.3- FORMAS DE PAGAMENTO - Diversidade das
formas de pagamento

* RENDA FAMILIAR

RELIGIAO
. i - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.9% 0.6%
BOM 38.9% 40.7% 33.3% 50.0% 35.7% 50.0% 39.1%
REGULAR 18.1% 13.0% 50.0% 71% 14.3%
RUIM 20.8% 18.5% 33.3% 35.7% 22.4%

PESSIMO 11.1% 9.3% 33.3% 3.6% 50.0% 9.9%
NS/NR 11.1% 16.7% 17.9% 13.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas

* REGIAO
REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
OTIMO 5.3% 5.9% 1.2%
BOM 46.8% 60.0% 54.5% 47.4% 50.0% 64.7% 66.7% 50.0% 59.1% 33.3% 52.8%
REGULAR 25.5% 13.6% 21.1% 16.7% 33.3% 18.2% 16.7% 17.4%
RUIM 12.8% 40.0% 9.1% 10.5% 25.0% 11.8% 16.7% 9.1% 16.7% 13.0%
PESSIMO 12.8% 9.1% 5.3% 25.0% 11.8% 16.7% 9.1% 9.3%
NS/NR 2.1% 13.6% 10.5% 5.9% 4.5% 33.3% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 2.0% 1.2%
BOM 61.9% 46.9% 52.8%
REGULAR 12.7% 20.4% 17.4%
RUIM 7.9% 16.3% 13.0%
PESSIMO 11.1% 8.2% 9.3%
NS/NR 6.3% 6.1% 6.2%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 1.2%
BOM 60.0% 43.3% 40.0% 53.7% 66.7% 52.8%
REGULAR 16.7% 20.0% 20.0% 19.5% 10.0% 17.4%
RUIM 10.0% 23.3% 6.7% 17.1% 6.7% 13.0%

PESSIMO 10.0% 13.3% 13.3% 7.3% 3.3% 9.3%

NS/NR 3.3% 16.7% 2.4% 10.0% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\Goipl £10/ INGOMPLETO / INGOMPLETO/ O
COMPLETO COMPLETO COMPLETO

OTIMO 2.7% 1.2%
BOM 66.7% 58.8% 50.0% 46.7% 52.8%
REGULAR 16.7% 15.7% 14.9% 26.7% 17.4%
RUIM 16.7% 13.7% 14.9% 6.7% 13.0%
PESSIMO 5.9% 10.8% 13.3% 9.3%
NS/NR 5.9% 6.8% 6.7% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR fotal

OTIMO 2.5% 1.2%
BOM 53.8% 50.0% 37.5% 61.9% 52.8%
REGULAR 12.5% 28.8% 25.0% 4.8% 17.4%
RUIM 13.8% 7.7% 37.5% 14.3% 13.0%

PESSIMO 11.3% 7.7% 9.5% 9.3%

NS/NR 6.3% 5.8% 9.5% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.1- TERMINAIS - Informacdes sobre as linhas

* RELIGIAO
RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 3.6% 1.2%
BOM 52.8% 59.3% 33.3% 50.0% 46.4% 52.8%
REGULAR 19.4% 14.8% 33.3% 50.0% 10.7% 50.0% 17.4%
RUIM 12.5% 13.0% 17.9% 13.0%

PESSIMO 9.7% 5.6% 14.3% 50.0% 9.3%

NS/NR 4.2% 7.4% 33.3% 7.1% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos

terminais
* REGIAO
REGIAO Total
AREA 1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
OTIMO 2.1% 5.3% 5.9% 16.7% 2.5%
BOM 55.3% 100.0% 45.5% 52.6% 75.0% 47.1% 66.7% 50.0% 54.5% 83.3% 55.9%
REGULAR 25.5% 31.8% 31.6% 17.6% 25.0% 16.7% 27.3% 24.2%
RUIM 4.3% 4.5% 5.3% 11.8% 8.3% 9.1% 5.6%
PESSIMO 8.5% 9.1% 25.0% 11.8% 16.7% 4.5% 6.8%
NS/NR 4.3% 9.1% 5.3% 5.9% 4.5% 16.7% 5.0%
Total 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos
terminais

* SEXO

SEXO
Total
MASCULINO FEMININO
OTIMO 4.8% 1.0% 2.5%
BOM 55.6% 56.1% 55.9%
REGULAR 28.6% 21.4% 24.2%
RUIM 3.2% 7.1% 5.6%
PESSIMO 4.8% 8.2% 6.8%
NS/NR 3.2% 6.1% 5.0%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos

terminais
* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +
OTIMO 4.9% 6.7% 2.5%
BOM 50.0% 53.3% 46.7% 58.5% 70.0% 55.9%
REGULAR 26.7% 33.3% 23.3% 24.4% 13.3% 24.2%
RUIM 10.0% 10.0% 4.9% 3.3% 5.6%
PESSIMO 10.0% 3.3% 16.7% 2.4% 3.3% 6.8%
NS/NR 3.3% 13.3% 4.9% 3.3% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos
terminais

* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

e vt INCOMPLETO / INCOMPLETO / INCOMPLETO / forel
COMPLETO ~ COMPLETO  COMPLETO

OTIMO 16.7% 3.9% 1.4% 2.5%
BOM 50.0% 66.7% 50.0% 53.3% 55.9%

REGULAR 33.3% 17.6% 25.7% 30.0% 24.2%
RUIM 5.9% 6.8% 3.3% 5.6%

PESSIMO 3.9% 9.5% 6.7% 6.8%
NS/NR 2.0% 6.8% 6.7% 5.0%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos
terminais

* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 2.5% 12.5% 4.8% 2.5%
BOM 63.8% 48.1% 37.5% 52.4% 55.9%
REGULAR 16.3% 36.5% 50.0% 14.3% 24.2%
RUIM 5.0% 5.8% 9.5% 5.6%
PESSIMO 7.5% 5.8% 9.5% 6.8%
NS/NR 5.0% 3.8% 9.5% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.2- TERMINAIS - Limpeza e conservacao dos
terminais

* RENDA RELIGIAO

RELIGIAO

CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR fotal

OTIMO 2.8% 3.7% 2.5%
BOM 52.8% 63.0% 33.3% 50.0% 57.1% 55.9%
REGULAR 30.6% 14.8% 33.3% 50.0% 17.9% 100.0% 24.2%
RUIM 5.6% 5.6% 7.1% 5.6%
PESSIMO 4.2% 7.4% 14.3% 6.8%
NS/NR 4.2% 5.6% 33.3% 3.6% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios

* REGIAO
REGIAO Toty
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.3% 8.3% 1.9%
BOM 42.6% 40.0% 40.9% 52.6% 50.0% 76.5% 66.7% 33.3% 59.1% 50.0% 51.6%
REGULAR 23.4% 40.0% 27.3% 21.1% 5.9% 8.3% 33.3% 18.2% 19.3%

RUIM 10.6% 4.5% 5.3% 50.0% 11.8% 8.3% 33.3% 4.5% 16.7% 9.9%

PESSIMO 14.9% 9.1% 8.3% 13.6% 8.1%

NS/NR 6.4% 20.0% 18.2% 15.8% 5.9% 4.5% 33.3% 9.3%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 3.2% 1.0% 1.9%
BOM 58.7% 46.9% 51.6%
REGULAR 19.0% 19.4% 19.3%

RUIM 9.5% 10.2% 9.9%

PESSIMO 3.2% 11.2% 8.1%

NS/NR 6.3% 11.2% 9.3%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios

* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + fotal
OTIMO 10.0% 1.9%
BOM 50.0% 43.3% 40.0% 56.1% 66.7% 51.6%
REGULAR 26.7% 23.3% 20.0% 17.1% 10.0% 19.3%
RUIM 6.7% 16.7% 10.0% 14.6% 9.9%
PESSIMO 13.3% 10.0% 13.3% 4.9% 8.1%
NS/NR 3.3% 6.7% 16.7% 7.3% 13.3% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios
* ESCOLARIDADE

ESCOLARIDADE
ANALFABETO | |\Goipl 116/ INGOMPLETO / INGOMPLETO/ O
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 1.4% 3.3% 1.9%
BOM 83.3% 58.8% 48.6% 40.0% 51.6%
REGULAR 9.8% 23.0% 30.0% 19.3%

RUIM 9.8% 10.8% 10.0% 9.9%

PESSIMO 7.8% 9.5% 6.7% 8.1%

NS/NR 16.7% 11.8% 6.8% 10.0% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 25.0% 1.9%
BOM 51.3% 46.2% 50.0% 66.7% 51.6%
REGULAR 17.5% 28.8% 12.5% 4.8% 19.3%

RUIM 11.3% 11.5% 4.8% 9.9%

PESSIMO 10.0% 3.8% 12.5% 9.5% 8.1%

NS/NR 8.8% 9.6% 14.3% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.3- TERMINAIS - Educacao e cortesia dos funcionarios

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 3.7% 1.9%
BOM 52.8% 51.9% 50.0% 53.6% 50.0% 51.6%
REGULAR 23.6% 14.8% 50.0% 17.9% 19.3%
RUIM 8.3% 9.3% 33.3% 14.3% 9.9%
PESSIMO 5.6% 9.3% 33.3% 7.1% 50.0% 8.1%
NS/NR 8.3% 11.1% 33.3% 7.1% 9.3%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD

* REGIAO
REGIAO Tothl
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 8.3% 0.6%
BOM 51.1% 40.0% 40.9% 42.1% 50.0% 64.7% 50.0% 33.3% 59.1% 50.0% 50.3%
REGULAR 21.3% 40.0% 18.2% 21.1% 8.3% 33.3% 4.5% 16.7% 15.5%

RUIM 8.5% 20.0% 4.5% 5.9% 8.3% 18.2% 16.7% 8.1%

PESSIMO 4.3% 4.5% 50.0% 16.7% 3.7%
NS/NR 14.9% 31.8% 36.8% 29.4% 25.0% 16.7% 18.2% 16.7% 21.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 1.6% 0.6%
BOM 54.0% 48.0% 50.3%
REGULAR 20.6% 12.2% 15.5%

RUIM 6.3% 9.2% 8.1%

PESSIMO 1.6% 5.1% 3.7%
NS/NR 15.9% 25.5% 21.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 0.6%
BOM 60.0% 50.0% 36.7% 43.9% 63.3% 50.3%
REGULAR 20.0% 16.7% 16.7% 14.6% 10.0% 15.5%

RUIM 6.7% 13.3% 13.3% 7.3% 8.1%

PESSIMO 3.3% 3.3% 3.3% 7.3% 3.7%
NS/NR 6.7% 16.7% 30.0% 26.8% 26.7% 21.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ANALFABETO / INCOMPLETO / INCOMPLETO / INCOMPLETO /

LE E ESCREVE COMPLETO COMPLETO COMPLETO

OTIMO 1.4% 0.6%
BOM 83.3% 62.7% 48.6% 26.7% 50.3%
REGULAR 7.8% 18.9% 23.3% 15.5%

RUIM 9.8% 6.8% 10.0% 8.1%

PESSIMO 3.9% 2.7% 6.7% 3.7%
NS/NR 16.7% 15.7% 21.6% 33.3% 21.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A 5 SM MAIS 5 SM NS/NR fotal

OTIMO 4.8% 0.6%
BOM 53.8% 44.2% 50.0% 52.4% 50.3%
REGULAR 13.8% 21.2% 12.5% 9.5% 15.5%

RUIM 6.3% 13.5% 4.8% 8.1%

PESSIMO 6.3% 1.9% 3.7%
NS/NR 20.0% 19.2% 37.5% 28.6% 21.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.4- TERMINAIS - Assisténcia a PCD

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 3.6% 0.6%
BOM 50.0% 50.0% 50.0% 57.1% 50.0% 50.3%
REGULAR 15.3% 18.5% 50.0% 7.1% 50.0% 15.5%

RUIM 8.3% 9.3% 7.1% 8.1%

PESSIMO 4.2% 1.9% 33.3% 3.6% 3.7%
NS/NR 22.2% 20.4% 66.7% 21.4% 21.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes

* REGIAO
REGIAO Total
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.3% 1.2%
BOM 48.9% 40.0% 45.5% 52.6% 75.0% 82.4% 66.7% 33.3% 59.1% 66.7% 55.9%
REGULAR 34.0% 40.0% 18.2% 15.8% 8.3% 33.3% 18.2% 19.9%
RUIM 8.5% 4.5% 10.5% 11.8% 16.7% 16.7% 9.1% 8.7%

PESSIMO 4.3% 9.1% 5.3% 25.0% 16.7% 9.1% 5.6%

NS/NR 2.1% 20.0% 22.7% 10.5% 5.9% 8.3% 4.5% 33.3% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes
* SEXO

SEXO

MASCULINO FEMININO fota

OTIMO 1.6% 1.0% 1.2%
BOM 61.9% 52.0% 55.9%
REGULAR 20.6% 19.4% 19.9%

RUIM 4.8% 11.2% 8.7%

PESSIMO 1.6% 8.2% 5.6%

NS/NR 9.5% 8.2% 8.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 6.7% 1.2%
BOM 60.0% 46.7% 46.7% 58.5% 66.7% 55.9%
REGULAR 26.7% 23.3% 20.0% 19.5% 10.0% 19.9%
RUIM 6.7% 23.3% 12.2% 8.7%
PESSIMO 3.3% 6.7% 13.3% 4.9% 5.6%
NS/NR 3.3% 20.0% 4.9% 16.7% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes
* ESCOLARIDADE

ESCOLARIDADE

ouriocto) TIDMENA | MDD | SEEROR |
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 1.2%
BOM 83.3% 60.8% 54.1% 46.7% 55.9%
REGULAR 15.7% 23.0% 23.3% 19.9%
RUIM 5.9% 9.5% 13.3% 8.7%
PESSIMO 5.9% 5.4% 6.7% 5.6%
NS/NR 16.7% 7.8% 8.1% 10.0% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A 5 SM MAIS 5 SM NS/NR fota

OTIMO 1.3% 12.5% 1.2%
BOM 56.3% 50.0% 62.5% 66.7% 55.9%
REGULAR 17.5% 28.8% 14.3% 19.9%

RUIM 10.0% 7.7% 12.5% 4.8% 8.7%

PESSIMO 6.3% 5.8% 4.8% 5.6%

NS/NR 8.8% 7.7% 12.5% 9.5% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.5- TERMINAIS - Prestacao de informacoes

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR
OTIMO 1.4% 1.9% 1.2%
BOM 59.7% 53.7% 33.3% 50.0% 57.1% 55.9%
REGULAR 19.4% 18.5% 50.0% 17.9% 100.0% 19.9%
RUIM 6.9% 9.3% 33.3% 10.7% 8.7%
PESSIMO 5.6% 5.6% 7.1% 5.6%
NS/NR 6.9% 11.1% 33.3% 7.1% 8.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes

* REGIAO

REGIAO Toth
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 4.3% 50.0% 8.3% 16.7% 3.7%
BOM 66.0% 40.0% 31.8% 31.6% 25.0% 35.3% 33.3% 50.0% 31.8% 50.0% 44.1%
REGULAR 17.0% 40.0% 27.3% 21.1% 23.5% 16.7% 16.7% 31.8% 16.7% 21.7%
RUIM 4.3% 9.1% 15.8% 23.5% 33.3% 9.1% 10.6%
PESSIMO 2.1% 20.0% 4.5% 10.5% 16.7% 3.7%
NS/NR 6.4% 27.3% 21.1% 25.0% 17.6% 8.3% 27.3% 33.3% 16.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 7.9% 1.0% 3.7%
BOM 49.2% 40.8% 44.1%
REGULAR 23.8% 20.4% 21.7%
RUIM 4.8% 14.3% 10.6%
PESSIMO 3.2% 4.1% 3.7%
NS/NR 11.1% 19.4% 16.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 6.7% 3.3% 2.4% 6.7% 3.7%
BOM 46.7% 50.0% 40.0% 39.0% 46.7% 44 1%
REGULAR 26.7% 26.7% 13.3% 29.3% 10.0% 21.7%
RUIM 3.3% 10.0% 6.7% 14.6% 16.7% 10.6%

PESSIMO 6.7% 7.3% 3.3% 3.7%
NS/NR 16.7% 3.3% 40.0% 7.3% 16.7% 16.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ:\EJAé‘ FEAS%)IIE?-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 4.1% 6.7% 3.7%
BOM 66.7% 45.1% 45.9% 33.3% 44.1%
REGULAR 23.5% 18.9% 30.0% 21.7%
RUIM 16.7% 19.6% 6.8% 3.3% 10.6%

PESSIMO 3.9% 4.1% 3.3% 3.7%
NS/NR 16.7% 5.9% 20.3% 23.3% 16.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 2.5% 1.9% 37.5% 3.7%
BOM 47.5% 42.3% 52.4% 44.1%
REGULAR 21.3% 21.2% 37.5% 19.0% 21.7%
RUIM 12.5% 9.6% 9.5% 10.6%
PESSIMO 2.5% 5.8% 12.5% 3.7%
NS/NR 13.8% 19.2% 12.5% 19.0% 16.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P10.6- TERMINAIS - Vendedores ambulantes
* RENDA FAMILIAR

RELIGIAO
. . _ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 7.4% 7.1% 3.7%
BOM 44.4% 44.4% 33.3% 50.0% 42.9% 50.0% 44 1%
REGULAR 27.8% 13.0% 33.3% 50.0% 17.9% 50.0% 21.7%
RUIM 11.1% 9.3% 14.3% 10.6%

PESSIMO 4.2% 3.7% 3.6% 3.7%
NS/NR 12.5% 22.2% 33.3% 14.3% 16.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas

* REGIAO
REGIAO Toty
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.9% 1.2%
BOM 27.7% 20.0% 27.3% 42.1% 50.0% 29.4% 58.3% 50.0% 27.3% 50.0% 33.5%
REGULAR 17.0% 22.7% 26.3% 17.6% 16.7% 18.2% 17.4%
RUIM 23.4% 40.0% 22.7% 10.5% 29.4% 16.7% 16.7% 31.8% 33.3% 23.0%
PESSIMO 29.8% 40.0% 22.7% 21.1% 50.0% 5.9% 33.3% 22.7% 21.7%

NS/NR 4.5% 11.8% 8.3% 16.7% 3.1%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas
* SEXO

SEXO
Total
MASCULINO FEMININO

OTIMO 1.6% 1.0% 1.2%
BOM 42.9% 27.6% 33.5%
REGULAR 15.9% 18.4% 17.4%
RUIM 20.6% 24.5% 23.0%
PESSIMO 15.9% 25.5% 21.7%
NS/NR 3.2% 3.1% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 1.2%
BOM 46.7% 20.0% 36.7% 29.3% 36.7% 33.5%
REGULAR 20.0% 16.7% 10.0% 22.0% 16.7% 17.4%
RUIM 16.7% 16.7% 20.0% 26.8% 33.3% 23.0%
PESSIMO 16.7% 43.3% 26.7% 22.0% 21.7%

NS/NR 6.7% 10.0% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
?’;Aé‘ FEASBCEII-EC\)/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 1.2%
BOM 50.0% 27.5% 36.5% 33.3% 33.5%
REGULAR 33.3% 13.7% 20.3% 13.3% 17.4%
RUIM 16.7% 31.4% 23.0% 10.0% 23.0%
PESSIMO 17.6% 18.9% 40.0% 21.7%

NS/NR 5.9% 1.4% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 1.3% 12.5% 1.2%
BOM 31.3% 30.8% 37.5% 47.6% 33.5%
REGULAR 18.8% 23.1% 4.8% 17.4%
RUIM 25.0% 21.2% 12.5% 23.8% 23.0%
PESSIMO 18.8% 25.0% 37.5% 19.0% 21.7%

NS/NR 5.0% 4.8% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.1- PARADAS DE ONIBUS - Informac®es sobre as linhas

* RELIGIAO
RELIGIAO
. . - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 1.2%
BOM 29.2% 42.6% 66.7% 28.6% 33.5%
REGULAR 16.7% 16.7% 100.0% 17.9% 17.4%
RUIM 26.4% 20.4% 33.3% 21.4% 23.0%
PESSIMO 22.2% 16.7% 28.6% 100.0% 21.7%
NS/NR 4.2% 1.9% 3.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza

* REGIAO
REGIAO 4K
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.9% 8.3% 1.9%
BOM 29.8% 40.0% 31.8% 42.1% 50.0% 47.1% 33.3% 40.9% 50.0% 36.0%
REGULAR 19.1% 31.8% 26.3% 23.5% 25.0% 33.3% 13.6% 20.5%
RUIM 23.4% 20.0% 27.3% 5.3% 23.5% 25.0% 33.3% 36.4% 16.7% 23.0%
PESSIMO 19.1% 40.0% 9.1% 26.3% 50.0% 8.3% 33.3% 9.1% 15.5%

NS/NR 6.4% 33.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 3.2% 1.0% 1.9%
BOM 46.0% 29.6% 36.0%
REGULAR 17.5% 22.4% 20.5%
RUIM 14.3% 28.6% 23.0%
PESSIMO 14.3% 16.3% 15.5%
NS/NR 4.8% 2.0% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fotal

OTIMO 3.3% 6.7% 1.9%

BOM 43.3% 20.0% 26.7% 39.0% 50.0% 36.0%
REGULAR 23.3% 26.7% 13.3% 22.0% 16.7% 20.5%

RUIM 16.7% 20.0% 33.3% 22.0% 23.3% 23.0%
PESSIMO 10.0% 30.0% 20.0% 14.6% 3.3% 15.5%

NS/NR 6.7% 6.7% 2.4% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ:\EJAé‘ FEAS%)IIE?-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 3.9% 3.3% 1.9%
BOM 50.0% 41.2% 32.4% 33.3% 36.0%
REGULAR 33.3% 11.8% 21.6% 30.0% 20.5%
RUIM 25.5% 28.4% 10.0% 23.0%
PESSIMO 16.7% 13.7% 13.5% 23.3% 15.5%

NS/NR 3.9% 4.1% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR fotal

OTIMO 1.3% 25.0% 1.9%
BOM 37.5% 32.7% 25.0% 42.9% 36.0%
REGULAR 20.0% 26.9% 12.5% 9.5% 20.5%
RUIM 22.5% 23.1% 12.5% 28.6% 23.0%
PESSIMO 13.8% 17.3% 25.0% 14.3% 15.5%

NS/NR 5.0% 4.8% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.2- PARADAS DE ONIBUS - Limpeza

* RELIGIAO
RELIGIAO
. i . Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 3.7% 1.9%
BOM 41.7% 29.6% 66.7% 50.0% 32.1% 36.0%
REGULAR 22.2% 20.4% 50.0% 14.3% 50.0% 20.5%
RUIM 19.4% 27.8% 33.3% 25.0% 23.0%
PESSIMO 12.5% 13.0% 28.6% 50.0% 15.5%

NS/NR 2.8% 5.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 5.9% 8.3% 1.9%
BOM 31.9% 40.0% 40.9% 57.9% 50.0% 35.3% 25.0% 33.3% 31.8% 50.0% 37.9%
REGULAR 25.5% 20.0% 18.2% 10.5% 25.0% 29.4% 25.0% 16.7% 36.4% 23.0%
RUIM 17.0% 20.0% 22.7% 15.8% 29.4% 25.0% 33.3% 18.2% 16.7% 19.9%
PESSIMO 17.0% 20.0% 9.1% 15.8% 25.0% 8.3% 16.7% 13.6% 12.4%

NS/NR 6.4% 9.1% 8.3% 33.3% 5.0%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas

* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 3.2% 1.0% 1.9%
BOM 44.4% 33.7% 37.9%
REGULAR 23.8% 22.4% 23.0%
RUIM 11.1% 25.5% 19.9%
PESSIMO 12.7% 12.2% 12.4%
NS/NR 4.8% 5.1% 5.0%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 3.3% 3.3% 1.9%
BOM 46.7% 20.0% 40.0% 34.1% 50.0% 37.9%
REGULAR 30.0% 26.7% 20.0% 22.0% 16.7% 23.0%
RUIM 6.7% 30.0% 13.3% 24.4% 23.3% 19.9%
PESSIMO 6.7% 20.0% 16.7% 12.2% 6.7% 12.4%
NS/NR 6.7% 10.0% 7.3% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas

* ESCOLARIDADE

ESCOLARIDADE

oo, TADMENA | MDD, SO o
COMPLETO COMPLETO COMPLETO
OTIMO 3.9% 1.4% 1.9%
BOM 33.3% 41.2% 37.8% 33.3% 37.9%
REGULAR 15.7% 25.7% 33.3% 23.0%
RUIM 16.7% 21.6% 17.6% 23.3% 19.9%
PESSIMO 11.8% 14.9% 10.0% 12.4%
NS/NR 50.0% 5.9% 2.7% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 12.5% 4.8% 1.9%
BOM 37.5% 38.5% 37.5% 38.1% 37.9%
REGULAR 21.3% 28.8% 12.5% 19.0% 23.0%
RUIM 18.8% 19.2% 25.0% 23.8% 19.9%
PESSIMO 12.5% 11.5% 12.5% 14.3% 12.4%

NS/NR 8.8% 1.9% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.3- PARADAS DE ONIBUS - Existéncia e conservacdo
das paradas

* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 1.9% 3.6% 1.9%
BOM 43.1% 35.2% 66.7% 50.0% 28.6% 37.9%
REGULAR 25.0% 20.4% 50.0% 21.4% 50.0% 23.0%
RUIM 18.1% 22.2% 33.3% 21.4% 19.9%
PESSIMO 11.1% 11.1% 17.9% 50.0% 12.4%

NS/NR 1.4% 9.3% 7.1% 5.0%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas

paradas
* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
OTIMO 5.9% 0.6%
BOM 38.3% 40.0% 18.2% 42.1% 25.0% 41.2% 25.0% 27.3% 33.3% 31.7%
REGULAR 25.5% 40.0% 27.3% 26.3% 17.6% 25.0% 16.7% 31.8% 24.2%
RUIM 17.0% 18.2% 10.5% 25.0% 29.4% 25.0% 50.0% 18.2% 33.3% 20.5%
PESSIMO 14.9% 20.0% 36.4% 15.8% 50.0% 5.9% 16.7% 33.3% 22.7% 19.3%
NS/NR 4.3% 5.3% 8.3% 33.3% 3.7%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas
paradas

* SEXO

SEXO
Total
MASCULINO FEMININO

OTIMO 1.0% 0.6%
BOM 39.7% 26.5% 31.7%
REGULAR 22.2% 25.5% 24.2%
RUIM 12.7% 25.5% 20.5%
PESSIMO 17.5% 20.4% 19.3%

NS/NR 7.9% 1.0% 3.7%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas

paradas
* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + Total
OTIMO 3.3% 0.6%
BOM 36.7% 23.3% 30.0% 29.3% 40.0% 31.7%
REGULAR 43.3% 26.7% 16.7% 17.1% 20.0% 24.2%
RUIM 13.3% 16.7% 20.0% 24.4% 26.7% 20.5%
PESSIMO 6.7% 26.7% 30.0% 24.4% 6.7% 19.3%
NS/NR 3.3% 3.3% 4.9% 6.7% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas
paradas

* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

ﬁll\EjAlé_[I:EASiIIE?-II—E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO / Total
COMPLETO ~ COMPLETO  COMPLETO

OTIMO 2.0% 0.6%
BOM 50.0% 39.29% 28.4% 23.3% 31.7%

REGULAR 16.7% 17.6% 29.7% 23.3% 24.2%
RUIM 16.7% 17.6% 21.6% 23.3% 20.5%

PESSIMO 16.7% 15.7% 17.6% 30.0% 19.3%
NS/NR 7.8% 2.7% 3.7%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas
paradas

* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 0.6%
BOM 32.5% 30.8% 25.0% 33.3% 31.7%
REGULAR 23.8% 28.8% 23.8% 24.2%
RUIM 20.0% 17.3% 37.5% 23.8% 20.5%
PESSIMO 18.8% 19.2% 37.5% 14.3% 19.3%

NS/NR 3.8% 3.8% 4.8% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.4- PARADAS DE ONIBUS - Assentos e coberturas nas

paradas
* RELIGIAO
RELIGIAO
. . ~ Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR
OTIMO 1.4% 0.6%
BOM 31.9% 29.6% 33.3% 50.0% 32.1% 50.0% 31.7%
REGULAR 23.6% 24.1% 50.0% 28.6% 24.2%
RUIM 23.6% 22.2% 33.3% 10.7% 20.5%
PESSIMO 16.7% 18.5% 33.3% 25.0% 50.0% 19.3%
NS/NR 2.8% 5.6% 3.6% 3.7%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 5.9% 0.6%
BOM 55.3% 60.0% 18.2% 63.2% 25.0% 23.5% 41.7% 16.7% 31.8% 50.0% 41.6%
REGULAR 19.1% 20.0% 13.6% 21.1% 29.4% 25.0% 16.7% 22.7% 19.3%
RUIM 2.1% 22.7% 5.3% 25.0% 17.6% 8.3% 16.7% 18.2% 10.6%
PESSIMO 23.4% 20.0% 27.3% 10.5% 50.0% 5.9% 33.3% 4.5% 16.1%
NS/NR 18.2% 17.6% 25.0% 16.7% 22.7% 50.0% 11.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade
* SEXO

SEXO

MASCULINO FEMININO fotal

OTIMO 1.0% 0.6%
BOM 41.3% 41.8% 41.6%
REGULAR 23.8% 16.3% 19.3%
RUIM 4.8% 14.3% 10.6%
PESSIMO 14.3% 17.3% 16.1%
NS/NR 15.9% 9.2% 11.8%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fotal

OTIMO 3.3% 0.6%

BOM 46.7% 33.3% 26.7% 48.8% 50.0% 41.6%
REGULAR 30.0% 20.0% 16.7% 17.1% 13.3% 19.3%

RUIM 6.7% 6.7% 6.7% 12.2% 20.0% 10.6%
PESSIMO 13.3% 26.7% 23.3% 14.6% 3.3% 16.1%

NS/NR 3.3% 10.0% 26.7% 7.3% 13.3% 11.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade
* ESCOLARIDADE

ESCOLARIDADE

owrpocto) TUSMENAL | NEDD | SEROT 1
COMPLETO COMPLETO COMPLETO
OTIMO 2.0% 0.6%
BOM 66.7% 47.1% 39.2% 33.3% 41.6%
REGULAR 16.7% 11.8% 23.0% 23.3% 19.3%
RUIM 13.7% 6.8% 16.7% 10.6%
PESSIMO 11.8% 20.3% 16.7% 16.1%
NS/NR 16.7% 13.7% 10.8% 10.0% 11.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal

OTIMO 1.3% 0.6%
BOM 38.8% 42.3% 50.0% 47.6% 41.6%
REGULAR 18.8% 23.1% 25.0% 9.5% 19.3%
RUIM 10.0% 11.5% 12.5% 9.5% 10.6%
PESSIMO 17.5% 17.3% 12.5% 9.5% 16.1%
NS/NR 13.8% 5.8% 23.8% 11.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.5- PARADAS DE ONIBUS - Acessibilidade

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 0.6%
BOM 45.8% 37.0% 33.3% 50.0% 42.9% 41.6%
REGULAR 20.8% 16.7% 33.3% 50.0% 17.9% 19.3%
RUIM 9.7% 14.8% 33.3% 3.6% 10.6%
PESSIMO 12.5% 16.7% 21.4% 100.0% 16.1%
NS/NR 9.7% 14.8% 14.3% 11.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca

* REGIAO
REGIAO Toty
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 5.9% 0.6%
BOM 44.7% 20.0% 31.8% 73.7% 25.0% 35.3% 25.0% 16.7% 50.0% 16.7% 41.6%
REGULAR 23.4% 31.8% 15.8% 23.5% 25.0% 16.7% 31.8% 16.7% 23.0%
RUIM 19.1% 60.0% 18.2% 5.3% 25.0% 23.5% 33.3% 33.3% 9.1% 33.3% 19.9%
PESSIMO 12.8% 20.0% 18.2% 5.3% 50.0% 5.9% 8.3% 33.3% 9.1% 12.4%

NS/NR 5.9% 8.3% 33.3% 2.5%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca
* SEXO

SEXO

MASCULINO FEMININO Total

OTIMO 1.0% 0.6%
BOM 47.6% 37.8% 41.6%
REGULAR 20.6% 24.5% 23.0%
RUIM 15.9% 22.4% 19.9%
PESSIMO 11.1% 13.3% 12.4%

NS/NR 4.8% 1.0% 2.5%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

OTIMO 3.3% 0.6%
BOM 33.3% 33.3% 46.7% 43.9% 50.0% 41.6%
REGULAR 40.0% 23.3% 23.3% 17.1% 13.3% 23.0%
RUIM 20.0% 16.7% 13.3% 24.4% 23.3% 19.9%
PESSIMO 6.7% 23.3% 13.3% 12.2% 6.7% 12.4%

NS/NR 3.3% 2.4% 6.7% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

ﬁ:Aé' leéBCi-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO / fota
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 0.6%
BOM 66.7% 45.1% 41.9% 30.0% 41.6%
REGULAR 15.7% 23.0% 40.0% 23.0%
RUIM 33.3% 19.6% 18.9% 20.0% 19.9%
PESSIMO 11.8% 14.9% 10.0% 12.4%
NS/NR 5.9% 1.4% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 1.3% 0.6%
BOM 47.5% 36.5% 50.0% 28.6% 41.6%
REGULAR 18.8% 32.7% 23.8% 23.0%
RUIM 17.5% 19.2% 25.0% 28.6% 19.9%
PESSIMO 11.3% 9.6% 25.0% 19.0% 12.4%

NS/NR 3.8% 1.9% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.6- PARADAS DE ONIBUS - lluminacdo e seguranca

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 1.4% 0.6%
BOM 41.7% 42.6% 33.3% 50.0% 42.9% 41.6%
REGULAR 30.6% 14.8% 50.0% 21.4% 23.0%
RUIM 15.3% 27.8% 66.7% 14.3% 19.9%
PESSIMO 8.3% 11.1% 21.4% 100.0% 12.4%

NS/NR 2.8% 3.7% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas

* REGIAO
REGIAO 4K
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

OTIMO 2.1% 25.0% 5.9% 1.9%
BOM 59.6% 60.0% 50.0% 73.7% 25.0% 47.1% 66.7% 66.7% 77.3% 50.0% 60.9%
REGULAR 27.7% 20.0% 27.3% 15.8% 25.0% 17.6% 25.0% 16.7% 13.6% 21.1%

RUIM 4.3% 13.6% 5.3% 25.0% 29.4% 8.3% 4.5% 8.7%

PESSIMO 6.4% 4.5% 5.3% 16.7% 4.5% 4.3%

NS/NR 20.0% 4.5% 50.0% 3.1%
Total 100.0% 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas
* SEXO

SEXO

Total
MASCULINO FEMININO

OTIMO 1.6% 2.0% 1.9%
BOM 65.1% 58.2% 60.9%
REGULAR 22.2% 20.4% 21.1%
RUIM 4.8% 11.2% 8.7%
PESSIMO 3.2% 5.1% 4.3%
NS/NR 3.2% 3.1% 3.1%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fotal

OTIMO 6.7% 3.3% 1.9%

BOM 56.7% 46.7% 73.3% 56.1% 73.3% 60.9%
REGULAR 26.7% 30.0% 13.3% 26.8% 6.7% 21.1%

RUIM 3.3% 10.0% 12.2% 16.7% 8.7%

PESSIMO 6.7% 10.0% 3.3% 2.4% 4.3%

NS/NR 10.0% 2.4% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR
Total
ﬁ:\EJAé‘ FEAS%)IIE?-II-E?/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

OTIMO 2.0% 1.4% 3.3% 1.9%
BOM 66.7% 66.7% 58.1% 56.7% 60.9%
REGULAR 16.7% 9.8% 25.7% 30.0% 21.1%
RUIM 16.7% 11.8% 6.8% 6.7% 8.7%
PESSIMO 3.9% 5.4% 3.3% 4.3%
NS/NR 5.9% 2.7% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR Total

OTIMO 2.5% 1.9% 1.9%
BOM 60.0% 63.5% 62.5% 57.1% 60.9%
REGULAR 17.5% 25.0% 37.5% 19.0% 21.1%

RUIM 12.5% 3.8% 9.5% 8.7%

PESSIMO 3.8% 5.8% 4.8% 4.3%

NS/NR 3.8% 9.5% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacdo cruzada 11.7- PARADAS DE ONIBUS - Proximidade das paradas

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

OTIMO 2.8% 1.9% 1.9%
BOM 61.1% 66.7% 66.7% 57.1% 60.9%
REGULAR 19.4% 16.7% 33.3% 100.0% 25.0% 50.0% 21.1%

RUIM 9.7% 7.4% 10.7% 8.7%

PESSIMO 4.2% 3.7% 3.6% 50.0% 4.3%

NS/NR 2.8% 3.7% 3.6% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da
tarifa em relacao ao nivel de servico oferecido?

* REGIAO

REGIAO o

ota

AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

CARO 93.6%  80.0%  90.9%  73.7%  100.0% 76.5%  83.3%  100.0% 81.8%  66.7%  85.7%
ADEQUADO 6.4%  200%  45%  21.1% 235%  8.3% 9.1%  333%  11.2%

NS/NR 45%  5.3% 8.3% 9.1% 3.1%
Total 100.0% 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da

tarifa em relacao ao nivel de servico oferecido?
* SEXO

SEXO

MASCULINO FEMININO Total

CARO 82.5% 87.8% 85.7%
ADEQUADO 12.7% 10.2% 11.2%
NS/NR 4.8% 2.0% 3.1%

Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da
tarifa em relacao ao nivel de servico oferecido?

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +
CARO 86.7% 83.3% 90.0% 85.4% 83.3% 85.7%
ADEQUADO 10.0% 13.3% 3.3% 14.6% 13.3% 11.2%
NS/NR 3.3% 3.3% 6.7% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da
tarifa em relacao ao nivel de servico oferecido?
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\Golpl 10/ INGOMPLETO / INCOMPLETO/ O

COMPLETO COMPLETO COMPLETO
CARO 66.7% 82.4% 89.2% 86.7% 85.7%
ADEQUADO 16.7% 15.7% 8.1% 10.0% 11.2%
NS/NR 16.7% 2.0% 2.7% 3.3% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da
tarifa em relacao ao nivel de servico oferecido?
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR fotal
CARO 87.5% 84.6% 87.5% 81.0% 85.7%
ADEQUADO 11.3% 9.6% 12.5% 14.3% 11.2%
NS/NR 1.3% 5.8% 4.8% 3.1%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P12. OUTROS ITENS - Como vocé percebe o valor da
tarifa em relacao ao nivel de servico oferecido?

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

CARO 86.1% 85.2% 100.0% 100.0% 82.1% 100.0% 85.7%
ADEQUADO 11.1% 9.3% 17.9% 11.2%

NS/NR 2.8% 5.6% 3.1%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?

* REGIAO
REGIAO Tota
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10

TRABALHO 51.1% 60.0% 45.5% 31.6% 50.0% 35.3% 33.3% 50.0% 50.0% 50.0% 44.7%
ESCOLA 6.4% 40.0% 4.5% 5.3% 25.0% 8.3% 9.1% 6.8%
LAZER 12.8% 18.2% 26.3% 23.5% 8.3% 33.3% 9.1% 16.7% 15.5%
OUTROS 29.8% 27.3% 31.6% 41.2% 50.0% 16.7% 27.3% 33.3% 30.4%

NS/NR 4.5% 5.3% 25.0% 4.5% 2.5%
Total 100.0% 100.0%  100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?
* SEXO

SEXO
Total
MASCULINO FEMININO

TRABALHO 47.6% 42.9% 44.7%
ESCOLA 11.1% 4.1% 6.8%
LAZER 12.7% 17.3% 15.5%
OUTROS 23.8% 34.7% 30.4%

NS/NR 4.8% 1.0% 2.5%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?

* IDADE
IDADE
16/24 25/34 35/44 45/59 60 OU + fotal
TRABALHO 46.7% 53.3% 56.7% 48.8% 16.7% 44.7%
ESCOLA 23.3% 6.7% 6.7% 6.8%
LAZER 13.3% 20.0% 6.7% 9.8% 30.0% 15.5%
OUTROS 16.7% 16.7% 23.3% 39.0% 53.3% 30.4%
NS/NR 3.3% 6.7% 2.4% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?
* ESCOLARIDADE

ESCOLARIDADE

ANALFABETO | |\GoUpI 10/ INGOMPLETO / INCOMPLETO/ O
COMPLETO COMPLETO COMPLETO

TRABALHO 35.3% 55.4% 43.3% 44.7%
ESCOLA 3.9% 9.5% 6.7% 6.8%
LAZER 16.7% 19.6% 10.8% 20.0% 15.5%
OUTROS 66.7% 39.2% 23.0% 26.7% 30.4%
NS/NR 16.7% 2.0% 1.4% 3.3% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAISDE2A5SM  MAIS 5 SM NS/NR fotal
TRABALHO 43.8% 44.2% 62.5% 42.9% 44.7%
ESCOLA 3.8% 7.7% 19.0% 6.8%
LAZER 17.5% 15.4% 12.5% 9.5% 15.5%
OUTROS 33.8% 26.9% 25.0% 28.6% 30.4%
NS/NR 1.3% 5.8% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P13. OUTROS ITENS - Qual é o principal motivo para o
seu deslocamento utilizando o transporte publico?

* RELIGIAO
RELIGIAO
. , - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

TRABALHO 45.8% 46.3% 33.3% 100.0% 35.7% 50.0% 44.7%
ESCOLA 5.6% 7.4% 10.7% 6.8%
LAZER 16.7% 20.4% 7.1% 15.5%
OUTROS 29.2% 24.1% 66.7% 42.9% 50.0% 30.4%

NS/NR 2.8% 1.9% 3.6% 2.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?

* REGIAO

REGIAO —

ola

AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREAS AREA9 AREA 10

UMA VEZ NA SEMANA _ 8.5% 455%  421%  25.0%  5.9%  16.7%  16.7%  45%  16.7%  18.0%
2A g;’ﬁﬁi NA 27.7% 13.6%  10.5% 412%  83%  16.7%  31.8%  66.7%  23.6%
e gl\ill\ljiENi = 234%  20.0%  13.6% 250%  23.5%  25.0% 22.7% 17.4%
TODOS OS DIAS  25.5%  80.0%  22.7%  26.3%  50.0%  17.6%  25.0%  50.0%  31.8%  16.7%  28.0%

NS/NR 45%  10.5% 8.3% 4.5% 3.1%

ESPORIDICAMENTE  14.9% 10.5% 11.8%  16.7%  16.7%  4.5% 9.9%
Tl 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?

* SEXO
SEXO
Total
MASCULINO FEMININO

UMA VEZ NA SEMANA 17.5% 18.4% 18.0%

2 A 3 VEZES NA o o o
SEMANA 22.2% 24.5% 23.6%

4 A 5 VEZES NA o o o
SEMANA 17.5% 17.3% 17.4%
TODOS OS DIAS 27.0% 28.6% 28.0%

NS/NR 4.8% 2.0% 3.1%

ESPORIDICAMENTE 11.1% 9.2% 9.9%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

UMA VEZ NA SEMANA 10.0% 6.7% 16.7% 17.1% 40.0% 18.0%
2A ggﬁiﬁi e 26.7% 20.0% 23.3% 24.4% 23.3% 23.6%
B ggﬁiﬁi . 23.3% 23.3% 23.3% 7.3% 13.3% 17.4%
TODOS OS DIAS 30.0% 36.7% 23.3% 31.7% 16.7% 28.0%

NS/NR 3.3% 6.7% 2.4% 3.3% 3.1%

ESPORIDICAMENTE 10.0% 10.0% 6.7% 17.1% 3.3% 9.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?

* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

Total
AL';AEL E’g%ig/é INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

UMA VEZ NA SEMANA 33.3% 21.6% 10.8% 26.7% 18.0%
2 gé&iﬁi e 16.7% 31.4% 20.3% 20.0% 23.6%

4 A 5 VEZES NA o o o o
SEMANA 15.7% 23.0% 10.0% 17.4%
TODOS OS DIAS 21.6% 33.8% 30.0% 28.0%

NS/NR 33.3% 3.9% 1.4% 3.1%

ESPORIDICAMENTE 16.7% 5.9% 10.8% 13.3% 9.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?
* RENDA FAMILIAR

RENDA FAMILIAR

Total
ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR

UMA VEZ NA SEMANA 13.8% 21.2% 25.0% 23.8% 18.0%

2 A 3 VEZES NA o o o o o
SEMANA 27.5% 21.2% 25.0% 14.3% 23.6%

4 A5 VEZES NA o o o o
SEMANA 22.5% 7.7% 28.6% 17.4%
TODOS OS DIAS 26.3% 28.8% 37.5% 28.6% 28.0%

NS/NR 3.8% 3.8% 3.1%

ESPORIDICAMENTE 6.3% 17.3% 12.5% 4.8% 9.9%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P14. OUTROS ITENS - Com que frequéncia vocé utiliza
o transporte publico?

* RELIGIAO
RELIGIAO
, 3 - Total
CATOLICA EVANGELICA ESPIRITA OUTRAS  SEM RELIGIAO NS/NR

UMA VEZ NA SEMANA 16.7% 18.5% 50.0% 21.4% 18.0%
2 zl\zﬁiii = 18.1% 24.1% 39.3% 50.0% 23.6%
e gé\iiﬁi NA 16.7% 20.4% 14.3% 50.0% 17.4%
TODOS OS DIAS 33.3% 27.8% 33.3% 50.0% 14.3% 28.0%

NS/NR 2.8% 5.6% 3.1%

ESPORIDICAMENTE 12.5% 3.7% 66.7% 10.7% 9.9%
Tl 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)

* REGIAO
REGIAO ot
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
6h — 8h 31.9% 100.0%  31.8% 26.3% 25.0% 29.4% 41.7% 33.3% 40.9% 33.3% 34.8%
8h — 10h 27.7% 27.3% 31.6% 47.1% 33.3% 33.3% 4.5% 25.5%
10h —12h 6.4% 13.6% 10.5% 8.3% 9.1% 33.3% 8.1%
12h - 14h 18.2% 10.5% 25.0% 11.8% 18.2% 16.7% 8.7%
14h — 16h 10.6% 4.5% 15.8% 4.5% 6.2%
16h — 18h 6.4% 11.8% 8.3% 3.7%
18h — 20h 2.1% 25.0% 18.2% 3.7%
Apos as 20h 4.3% 25.0% 16.7% 16.7% 3.1%
NAO SOUBE RESPONDER  10.6% 4.5% 5.3% 8.3% 16.7% 4.5% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%  100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)

* SEXO
SEXO
MASCULINO FEMININO fotal
6h — 8h 38.1% 32.7% 34.8%
8h —10h 17.5% 30.6% 25.5%
10h - 12h 7.9% 8.2% 8.1%
12h — 14h 7.9% 9.2% 8.7%
14h — 16h 7.9% 5.1% 6.2%
16h — 18h 4.8% 3.1% 3.7%
18h — 20h 4.8% 3.1% 3.7%
Apos as 20h 3.2% 3.1% 3.1%
\O SOUBE RESPOND 7.9% 5.1% 6.2%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)

* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +

6h — 8h 23.3% 40.0% 46.7% 34.1% 30.0% 34.8%

8h — 10h 23.3% 6.7% 10.0% 36.6% 46.7% 25.5%

10h —12h 6.7% 13.3% 7.3% 13.3% 8.1%

12h - 14h 10.0% 13.3% 6.7% 4.9% 10.0% 8.7%

14h — 16h 16.7% 6.7% 3.3% 4.9% 6.2%

16h — 18h 3.3% 6.7% 3.3% 4.9% 3.7%

18h — 20h 13.3% 3.3% 3.3% 3.7%

Apos as 20h 6.7% 3.3% 3.3% 2.4% 3.1%

\O SOUBE RESPOND 3.3% 13.3% 10.0% 4.9% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL ~ MEDIO SUPERIOR Total
INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO ~ COMPLETO  COMPLETO

ANALFABETO /
LE E ESCREVE

6h — 8h 29.4% 39.2% 40.0% 34.8%

8h —10h 66.7% 37.3% 18.9% 13.3% 25.5%

10h —12h 13.7% 5.4% 6.7% 8.1%

12h — 14h 7.8% 8.1% 13.3% 8.7%

14h — 16h 16.7% 2.0% 8.1% 6.7% 6.2%

16h — 18h 2.0% 5.4% 3.3% 3.7%

18h — 20h 2.0% 4.1% 6.7% 3.7%

Apos as 20h 2.0% 4.1% 3.3% 3.1%

NAO SOUBE RESPONDER 16.7% 3.9% 6.8% 6.7% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 SM MAIS 5 SM NS/NR fotal

6h — 8h 31.3% 30.8% 50.0% 52.4% 34.8%
8h — 10h 27.5% 28.8% 25.0% 9.5% 25.5%
10h —12h 10.0% 9.6% 8.1%
12h — 14h 12.5% 3.8% 12.5% 4.8% 8.7%
14h — 16h 3.8% 7.7% 14.3% 6.2%
16h — 18h 3.8% 3.8% 4.8% 3.7%
18h — 20h 1.3% 3.8% 14.3% 3.7%
Apos as 20h 5.0% 1.9% 3.1%
NAO SOUBE RESPONDER 5.0% 9.6% 12.5% 6.2%

Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.1 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (lda)

* RELIGIAO
RELIGIAO

CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR Tols

6h — 8h 38.9% 29.6% 33.3% 100.0% 28.6% 50.0% 34.8%
8h — 10h 23.6% 29.6% 28.6% 25.5%
10h —12h 12.5% 3.7% 7.1% 8.1%
12h — 14h 6.9% 11.1% 10.7% 8.7%
14h — 16h 2.8% 11.1% 7.1% 6.2%
16h — 18h 2.8% 3.7% 33.3% 3.6% 3.7%
18h — 20h 1.4% 3.7% 10.7% 3.7%
Apos as 20h 1.4% 5.6% 3.6% 3.1%
NAO SOUBE RESPONDER 9.7% 1.9% 33.3% 50.0% 6.2%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)

* REGIAO
REGIAO Totd
AREA1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA10

8h — 10h 5.3% 100.0% 8.1%

10h —12h 50.0% 2.7%

12h — 14h 25.0% 25.0% 5.4%
14h — 16h 50.0% 25.0% 100.0%  10.8%
16h — 18h 31.6% 25.0% 33.3% 25.0% 50.0% 27.0%
18h — 20h 52.6% 33.3% 25.0% 32.4%
Apos as 20h 10.5% 33.3% 100.0% 100.0% 13.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)
* SEXO

SEXO
Total
MASCULINO FEMININO

8h — 10h 11.1% 5.3% 8.1%

10h — 12h 5.3% 2.7%

12h — 14h 10.5% 5.4%
14h — 16h 5.6% 15.8% 10.8%
16h — 18h 22.2% 31.6% 27.0%
18h — 20h 50.0% 15.8% 32.4%
Apo6s as 20h 11.1% 15.8% 13.5%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)

* IDADE
IDADE

16/24 25/34 35/44 45/59 60 OU + fota

8h—10h 11.1% 12.5% 20.0% 8.1%
10h —12h 11.1% 2.7%
12h — 14h 11.1% 20.0% 5.4%
14h — 16h 25.0% 11.1% 20.0% 10.8%
16h — 18h 16.7% 11.1% 25.0% 55.6% 20.0% 27.0%
18h — 20h 33.3% 55.6% 25.0% 22.2% 20.0% 32.4%
Apos as 20h 50.0% 12.5% 11.1% 13.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)
* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR Total
INCOMPLETO / INCOMPLETO / INCOMPLETO /
COMPLETO COMPLETO COMPLETO

8h—10h 8.3% 9.5% 8.1%
10h —12h 4.8% 2.7%
12h - 14h 8.3% 4.8% 5.4%
14h — 16h 16.7% 4.8% 25.0% 10.8%
16h — 18h 16.7% 33.3% 25.0% 27.0%
18h — 20h 41.7% 33.3% 32.4%
Apos as 20h 8.3% 9.5% 50.0% 13.5%
Total 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)
* RENDA FAMILIAR

RENDA FAMILIAR

ATE 2 SM MAIS DE 2 A5 NS/NR fotal
SM

8h —10h 13.3% 7.1% 8.1%
10h - 12h 7.1% 2.7%
12h — 14h 6.7% 7.1% 5.4%
14h — 16h 6.7% 7.1% 25.0% 10.8%
16h — 18h 26.7% 35.7% 12.5% 27.0%
18h — 20h 40.0% 28.6% 25.0% 32.4%
Apos as 20h 6.7% 7.1% 37.5% 13.5%
Total 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P15.2 - OUTROS ITENS - Em qual horario vocé mais
utiliza o transporte publico? (Volta)

* RELIGIAO
RELIGIAO

CATOLICA EVANGELICA SEM RELIGIAO NS/NR Total

8h—10h 9.5% 8.3% 8.1%

10h —12h 8.3% 2.7%

12h — 14h 9.5% 5.4%
14h — 16h 14.3% 8.3% 10.8%
16h — 18h 28.6% 33.3% 27.0%
18h — 20h 28.6% 25.0% 66.7% 100.0% 32.4%
Ap6s as 20h 9.5% 16.7% 33.3% 13.5%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics



CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade

reduzida?
* REGIAO
REGIAO Total
ota
AREA 1 AREA2 AREA3 AREA4 AREA5 AREA6 AREA7 AREA8 AREA9 AREA10
SIM 6.5% 18.2%

26.7% 33.3% 4.5% 16.7% 9.5%

NAO 93.5% 100.0%  68.2% 89.5% 100.0%  73.3% 100.0%  66.7% 90.9% 83.3% 86.7%

NS/NR 13.6% 10.5%

4.5% 3.8%
Total 100.0% 100.0% 100.0% 100.0%  100.0%

100.0% 100.0%  100.0% 100.0%  100.0%  100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade
reduzida?

* SEXO

SEXO
Total
MASCULINO FEMININO
SIM 6.6% 11.3% 9.5%
NAO 88.5% 85.6% 86.7%
NS/NR 4.9% 3.1% 3.8%
Total 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade

reduzida?
* IDADE
IDADE
Total
16/24 25/34 35/44 45/59 60 OU +
SIM 6.9% 13.8% 9.8% 17.2% 9.5%
NAO 100.0% 89.7% 79.3% 85.4% 79.3% 86.7%
NS/NR 3.4% 6.9% 4.9% 3.4% 3.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade
reduzida?

* ESCOLARIDADE

ESCOLARIDADE

FUNDAMENTAL MEDIO SUPERIOR

Total
ﬁ:\EJAé‘ FEAS%IIE?-II-E(\)/I/E INCOMPLETO / INCOMPLETO / INCOMPLETO /

COMPLETO COMPLETO COMPLETO
SIM 16.7% 20.0% 4.2% 3.3% 9.5%
NAO 66.7% 76.0% 93.1% 93.3% 86.7%
NS/NR 16.7% 4.0% 2.8% 3.3% 3.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade
reduzida?

* RENDA FAMILIAR

RENDA FAMILIAR

Total
ATE 2 SM MAIS 252 AS MAIS 5 SM NS/NR
SIM 15.4% 5.9% 9.5%
NAO 82.1% 86.3% 100.0% 100.0% 86.7%
NS/NR 2.6% 7.8% 3.8%
Total 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




CRUZAMENTO TRANSPORTE PUBLICO

Tabulacao cruzada P16. OUTROS ITENS - Vocé possui mobilidade

reduzida?
* RELIGIAO
RELIGIAO
, , N Total
CATOLICA EVANGELICA ESPIRITA OUTRAS SEM RELIGIAO NS/NR

SIM 8.6% 9.4% 14.3% 9.5%

NAO 85.7% 86.8% 100.0% 100.0% 85.7% 100.0% 86.7%
NS/NR 57% 3.8% 3.8%

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%

Fonte: American Analytics




PLANO AMOSTRAL — SETORES CAMPO LIMPO PAULISTA SP

REGIAO BAIRROS

1-SAO JOSE COHAB SAO JOSE | / COHAB SAO JOSE II/ JARDIM SANTA MARIA / PQ
RES. CALIFORNIA / VL DA CONQUISTA.

FIGUEIRA BRANCA/ CH CAMPO LIMPO / CH NOVA ESSEN / JD STA
2 - FIGUEIRA BRANCA BRANCA/ PQ NIAGARA.

JD SANTA LUCIA / CH LAGOA BRANCA / JD GUANCIALE / JD SOLANGE /
3 -SANTA LUCIA JD VERA REGINA / JD VITORIA / PORTAL PRIMAVERA / SITIO GRANDE.

JD MARSOLA / JD SAO DOMINGOS / VL OLIMPIA.
4 - MARSOLA

VL THOMAZINA / CENTRO / JD CAMPO LIMPO / VL CARDOSO / VL
5- CENTRO TAVARES.

PARQUE INTERNACIONAL/ VILA IMAPE/ JARDIM PAULISTA/ MONTE
6 - PQ INTERNACIONAL ALEGRE/ JARDIM CORCOVADO/ JARDIM SAO CONRADO/ JARDIM
MARCHETTI/ JARDIM SANTIAGO.

CAMPO GRANDE / CH MARAJOARA / CH NOVA GERMANIA / CH NOVO
7 - CAMPO GRANDE HAMBURGO / GRAMADOS DE STA RITA / IVOTORUCAIA / JD TIMBARA.

VISTA ALEGRE / CH SAO JOSE.
8 - VISTA ALEGRE

BOTUJURU / FAZENDA STA PAULA / FAZENDA TUNEI / JD BRASILIA / JD
9 - BOTUJURU DAS PALMEIRAS / ID FRITZ / JD PALMIRA / ID STA ISABEL / VALE DAS
CANTANHEIRAS / VL CHACRINHA.

PAU ARCADO / CH STA MORENA / CH VALE VERDE / CH STO ANTONIO /
10 - PAU ARCADO CHAMP’S PRIVE / COLINA TROPICAL / COND. CERRO AZUL / JD PAIOL /
CH DAS FLORES / RECANTO DAS VIDEIRAS / RECANTO DO LAGO /
RECANTO DO SAPE.

Fonte: American Analytics
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